Save The Children

International Programs
ROLE PROFILE


	JOB TITLE: Education Programme Manager

	TEAM/PROGRAMME : Petit Nord Kivu
	LOCATION:  GOMA

	GRADE:  TBC (Competitive Package)
	POST TYPE: 12 months fixed term

	CHILD SAFEGUARDING: 

Level 3 - the responsibilities of the post may require the post holder to have regular contact with or access to children or young people.


	INTRODUCTION: 
Save the Children began working in the Democratic Republic of Congo in 1994 when the conflict started in the east of the country.  The Democratic Republic of Congo is acknowledged to be one of the most difficult countries in which to grow up.  Access to essential services is very limited and children are subject to widespread exploitation and abuse, including recruitment into armed groups, forced labour, sexual abuse and abandonment. 



	ROLE PURPOSE: 
The Education Programme Manager will be responsible for delivery on current education activities. The Education Programme Manager will also have responsibilities for growing the education programme in the fields (in collaboration with the Field Manager or Sub Field Manager and other thematic managers). The Education Programme Manager is the technical lead for the education programme in the field and is responsible for ensuring that programme development and implementation adheres to Save the Children DRC national strategy and with Save the Children global initiatives, supported by the Education Thematic Coordinator. 



	SCOPE OF ROLE: 

Reports to: Field Manager Petit Nord Kivu
Country Dimensions: Today, Save the Children has bases and sub-bases spanning western, central and eastern DRC: Kinshasa, Kasaï Oriental, North Kivu and Province Oriental. Programming falls within three clear priorities - protection, education and health although, Save the Children adopts an integrated approach to all interventions to ensure children are safe from harm, are healthy and able to develop to their full potential. The current staff complement of approximately 238 local staff and 25 international staff. 

Staff directly reporting to this post: TBC;



	KEY AREAS OF ACCOUNTABILITY:
Programme management and quality:
· Ensure that activity and financial planning are in line with grant requirements

· Regular field visits, including discussions with beneficiaries

· Ensure that monitoring and evaluation tools are systematically implemented

· Participate proactively and regularly in the field Senior Staff Meetings and planning meetings, making concrete contributions to strategic and operational planning 

· Participate actively in finance meetings and contribute to financial decision making

· Ensure implication of field based staff in proposal development

· Ensure that projects adhere to international standards and best practices, with full donor compliance (including delegated budget management responsibility) 

· Maintain regular communication with the grants management team to ensure that donors are informed of progress and delays in project implementation

· Ensure that high quality reports are submitted on time 
· Effectively manage program delivery including implementation, monitoring of activities, budget management,  strategic and operational planning 

· Participate in coordination forums (Cluster and others) with partners, beneficiaries and local authorities

· Represent Save the Children with Education partners (Including Officials from the Ministry of Education) in close cooperation with the Field Manager and the Education Programme Coordinator. 

· Monitor and ensure rational utilisation of program resources including financial, Material and Human resources and efficiently contribute to informed decision making

· Assign specific objective to program staff and review work plans to ensure timely completion. 

· Ensure projects adherence to international standards and best practices and conformance to SCI and donor requirements Ensure that high quality reports are submitted on time and respects SCI and donors reporting standards 

· Ensure that audit and evaluation of project are conducted and respected donors compliance 

· Regular monitoring of activity in close coordination with MEAL department. 

· Regular field visits to provide technical support, assess projects impact and collect firsthand beneficiaries’ feedback.

· In coordination with the MEAL department, ensure that monitoring and evaluation tools are systematically implemented

· Conduct regular (at least monthly) analysis of monitoring and evaluation reports to identify strengths and weaknesses and inform implementation decisions.

· Manage needs assessments in education and lead the development of the Education component of Petit Nord-Kivu Emergency preparedness plan

· Develop and implement impact assessments

· Channel analysis and lessons learned into new strategies/activities

Programme development and fundraising: 

· Play an active role in the development of a fundraising strategy and in donor liaison where appropriate.  

· Lead on situation analysis / needs assessments and ensure that all proposals respond to beneficiary needs and are coherent with the national education strategy and with global Save the Children initiatives and integrate sound accountability mechanism
· Lead on development of concept notes and proposals for education, and support the development of multi-sector proposals with the protection and health PMs.

· Advocate for the importance of education in emergency and post-emergency settings

· Lead on the development and implementation of the education strategy, ensuring relevance with the humanitarian context and alignment with the program priorities and the Country strategic plan

· In close coordination with the grant and adocacy departments, Play an active role in the development of a fundraising strategy and in liaison with donors where appropriate.  

· Be the technical reference person for Education program in Save the Children PNK.

Performance management and capacity building:

· Lead, manage and motivate direct reports, ensure they have clear objectives and work plans and receive meaningful feedback on their performance regularly. 

· Create and maintain a cooperative and positive working environment where education staff have clear roles and responsibilities, participate in decision making and are supported in progressing towards their personal development objectives.

· Lead on capacity building of senior staff through coaching, mentoring and training  

· Comply with all relevant Save the Children policies and procedures with respect to child protection, health and safety, equal opportunities and other relevant policies
· Provide and / or source opportunities for capacity building and technical assistance to Save the Children  staff of, the Education Cluster, local partners and government authorities in the planning, implementation and management of activities of emergency education program.

· Monitor staff morale and cooperate with Human Resources as appropriate

· Ensure that program staff is kept abreast of current educational issues, trends and education policy in the country.

Advocacy

· In coordination with the Field Manager or Sub Field Manager, represent Save the Children to local authorities, donors and members of the humanitarian community.

· Contribute to advocacy and research initiatives 

· Represent Save the Children in provincial cluster meetings  and others relevant meetings

· Regularly share materials aimed at informing advocacy and communication initiatives



	SKILLS AND BEHAVIOURS (our Values in Practice)

Accountability:

· Holds self accountable for making decisions, managing resources efficiently, achieving and role modelling Save the Children values

· Holds the team and partners accountable to deliver on their responsibilities - giving them the freedom to deliver in the best way they see fit, providing the necessary development to improve performance and applying appropriate consequences when results are not achieved

Ambition:

· Sets ambitious and challenging goals for themselves (and their team), takes responsibility for their own personal development and encourages others to do the same

· Widely shares their personal vision for Save the Children, engages and motivates others

· Future orientated, thinks strategically

Collaboration:

· Builds and maintains effective relationships, with their team, colleagues, members and external partners and supporters

· Values diversity, sees it as a source of competitive strength

· Approachable, good listener, easy to talk to

Creativity:

· Develops and encourages new and innovative solutions

· Willing to take disciplined risks

Integrity:

· Honest, encourages openness and transparency



	QUALIFICATIONS AND EXPERIENCE:
Essential
· Proven skills in programme management and project administration, including budget management, development, implementation and monitoring of logical frameworks and communication with donors

· Strong skills in people management, moderation, conflict resolution and capacity-building skills 

· At least 3 years experience of working in education.

· Ability to lead a programme and support a team working from remote locations.

· Skills & experience in project/programme monitoring review, reporting and evaluation.

· Proven experience in grant management and donor reporting. 

· Fluency in written and spoken French and English

· Ability to work with limited supervision

· Commitment to and understanding of Save the Children’s aims values and principles

Desirable:

· Working experience in the Great Lakes context 

· Knowledge and working experience of Child’s Rights Programming approach.

· Experience in promoting children’s participation in programming, design, implementation and evaluation.
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