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International Programs 

role profile  


	TITLE:  Field Manager

	TEAM/PROGRAMME: Central Africa Republic
	LOCATION: Field Based, CAR


	GRADE: TBC  
	CONTRACT LENGTH: 12 months 

	CHILD SAFEGUARDING: 

Level 3:  the role holder will have contact with children and/or young people either frequently (e.g. once a week or more) or intensively (e.g. four days in one month or more or overnight) because they work in country programs; or are visiting country programs; ore because they are responsible for implementing the police checking/vetting process staff.



	ROLE PURPOSE: 

The Field Manager manages all aspects of  Save the Children’s programming in the field base. H/She leads on all aspects of managing; including budget development and management, agency co-ordination and representation, security, logistics and management of multiple teams. The Field Manager plays a key role in building capacity at field level and in the effective management of a Save the Children emergency programme to increase impact and enable positive change for children.



	SCOPE OF ROLE: 

Reports to:  Director of Operations
Dimensions: Central African Republic (CAR) remains one of the poorest countries in the world. On March 24, 2013, elements of the Séléka rebel group seized power in coup d’état overthrowing the president F. Bozize. The situation has worsened since, with targeting of the civilian population and the emergence of local self-defence militia (anti-Balaka) clashing with the former Seleka and attacking the Muslim population, with an increased inter-religious dimension of the conflict. 9 months following the initial clashes, heavy fighting shook the capital, Bangui, and first broke out on December 5, 2013, between ex-Seleka and anti-Balaka militias. As of 31 December 2013, the estimated total IDPs in CAR is 935,000 displaced, among which 512,000 only in the capital. This is almost 2 in 3 people in Bangui displaced in 67 sites including churches, mosques, schools and embassies. 

Staff Reporting to this Role:  Field base staff


	KEY AREAS OF ACCOUNTABILITY:

Programme Support:

· Prepare and oversee programme implementation to ensure timely delivery of programme activities (access to beneficiaries, implementation ensuring targets achieved and the comprehensive and rational use of budget, capacity building of the national staff whilst adhering to the proposed timeframe and donor regulations. Monitoring of the project against logframes and individual performance management work plans is also required.

· Develop and implement effective safety and security procedures for team at the field base and area of functionality, ensuring that these are updated and revised at regular intervals and that new programmes are built around security considerations. 

· Manage the design and implementation of programme and operational activities in a field base location and area of functionality, effectively using the assistance of technical sector advisors and operational support staff. 

· Manage multiple grants across several sectors, ensuring that the project and relevant reporting is delivered according to Save the Children International and donor contractual requirements, within the agreed timescale and budget.

· Working with the Operations Department to develop sector response plans and master budgets whilst contributing to Save the Children’s overall response strategy.

· Working closely with the Operations and Program Development & Quality Directors to support fundraising in your given sectors, including development of high quality concept notes and proposals.

· Oversee multi agency coordination at field base or in area of functionality if necessary.

· Manage the base logistics department to implement the required processes to procure, store and distribute stock, supplies and services for the timely delivery of project objectives whilst ensuring the necessary follow up of maintenance, servicing and good use of all equipment and vehicles that ensure project implementation. 

· Develop and implement participatory assessment to contribute to programme planning and the Monitoring & Evaluation process.

· Manage and motivate field base staff to perform well in their respective roles and responsibilities. This will include leading on staffing structure, recruitment, performance management and implementing staff welfare policy.

· To ensure that the minimum standards of humanitarian relief are maintained in accordance with the Sphere Charter and Red Cross Code of Conduct.

· Maintaining impartiality and neutrality in the approach to project implementation and all aspects of our work in the field base location and area of functionality.

Capacity Building:

· Identify learning and training opportunities for Save the Children staff and partners and work as a mentor and role model for less experienced staff. 

Representation & Advocacy & Organisational Learning:

· Ensure that Save the Children's work is coordinated with efforts of other agencies and Government, and take a leadership role within Interagency Coordination forums, ensuring the specific needs of children are being addressed.

· To identify opportunities and materials to contribute to communications and media work, acting as a spokesperson when required.

General:

· Comply with Save the Children policies and practice with respect to child protection, code of conduct, health and safety, equal opportunities and other relevant policies and procedures.

· Ensure the security, health and well-being of staff and that staff management reflects Save the Children's principles of equity and fairness


	SKILLS AND BEHAVIOURS (our Values in Practice)

Accountability: 
· Holds self-accountable for making decisions, managing resources efficiently, achieving results together with children and role modelling Save the Children values

· Holds the team and partners accountable to deliver on their responsibilities – giving them the freedom to deliver in the best way they see fit, providing the necessary development to improve performance and applying appropriate consequences when results are not achieved

· Creates a managerial environment in-country to lead, enable and maintain our culture of child safeguarding

Ambition:

· Sets ambitious and challenging goals for self and team, takes responsibility for own personal development and encourages team to do the same

· Widely shares personal vision for Save the Children, engages and motivates others

· Future oriented, thinks strategically and on a global scale

Collaboration:

· Builds and maintains effective relationships, with own team, colleagues, members, donors and partners

· Values diversity, sees it as a source of competitive strength

· Approachable, good listener, easy to talk to 
Creativity:

· Develops and encourages new and innovative solutions

· Willing to take disciplined risks
Integrity:
· Honest, encourages openness and transparency

· Always acts in the best interests of children


	QUALIFICATIONS AND EXPERIENCE

· A high level of written and spoken French and English.

· Significant management experience working in an emergency response contexts or fragile states

· Previous first phase emergency response experience is essential

· Previous experience of managing a team

· Previous experience of project management, including multi sector programmes

· Budget management experience including institutional donors

· Security management experience in insecure environments

· Field level representation with key stakeholders and co-ordination with other NGOs/UN

· Demonstrable experience of M&E and beneficiary accountability

· Ability to write clear and well-argued assessment and project reports

· Excellent communication skills

· Strong influencing skills and experience in advocacy

· Politically and culturally sensitive with qualities of patience, tact and diplomacy

· The capacity and willingness to be extremely flexible and accommodating in difficult and sometimes insecure working circumstances.

· Commitment to the aims and principles of SC. In particular, a good understanding of the SC mandate and child focus and an ability to ensure this continues to underpin our support
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