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EXPECTED INSURANCE COVER SPECIFICATIONS AND REQUIREMENT

Introduction

· The employees of SCI South Sudan staff – are spread in 10 field locations excluding the country office, making it 11 across the six greater States. Potential bidders need to clearly state their presence by providing list of medical providers they have recruited in those locations. 

· Bidder to provide two quotations for; Medical Insurance (outpatient, Inpatient, dental, optical) and GPA & GL Insurance – for up to approx. 650 South Sudan national staff. (see summary details below)

Scope of Cover
The scope of the service required will be;
A. Provide full medical cover both inpatient and outpatient services for permanent staff and up to 5 dependants.

B. Provide combined cover for GPA/ and GL for up to approx. 650 national staff.

C. Provide medical cover for both inpatient and Outpatient services for short term contracted staff on pro rata basis. Short-term employment contracts are for periods above three months but less than one year.

D. Provide Psychosocial Counselling /support (stress and Trauma).

Cover period.

a. Minimum of one (1) year, renewal on competitive basis.

Eligible staff:

a. National Contracted Staff on long term basis.

b. National Contracted staff on short term basis
c. Individual Consultants on a short consultancy contract with SCI
1.1 Cover Limit per person
a) In patient – 10,000 USD
b) Outpatient – 600 USD
c) Buffer of – 20,000 USD

1.0 Cover for estimated all National Staff based in all locations.

1.1 Overall cover for the below
	Family Size
	Rate (USD)

	M+0
	

	M+1
	

	M+2
	

	M+3
	

	 M+4
	

	 M+5
	


2.0 COVER SPECIFICATIONS.


* Cover Limit; 690,000 US Dollars for estimated SCI South Sudan based staff. 
2.1 Inpatient Cover.

The service should provide comprehensive and flexible hospitalization inpatient cover, which includes and not limited to the following services:

· Hospital Accommodation Charges 

· Doctor’s (Physician, Surgeon & Anaesthetist) fees. 

· ICU/HDU and Theatre charges. 

· Drugs/Medicines, Dressings and Internal Surgical appliances. 

· Pathology, X-ray, Ultrasound, ECG and Computerized Tomography, MRI Scans. 

· Radiotherapy and Chemotherapy. 

· In-patient Physiotherapy and Psychotherapy. 

· Maternity (fully covered)

· Day care surgery 

· Critical illnesses.

· Hospital accommodation for accompanying parent and/or guardian for hospitalized children below ten years.

· Emergency Rescue / Evacuations subject to overall cover limit. 

·  Pre-existing, chronic conditions and related conditions & HIV/AIDS & congenital conditions
· Post hospitalization

· Psychological Counselling (Stress, Trauma and other)

· Funeral Expense Cover as a stand-alone benefit (i.e. not subject to the overall cover limit).

2.1.1 Enhanced Benefits for Inpatient

	Categories
	 Benefit Limits per staff (USD) 
	Premiums 

	
	
	

	Inpatient Ophthalmology
	Indicate $
	Indicate if any

	Inpatient Dental
	Indicate $
	Indicate if any

	
	
	

	Pre-Existing, Chronic & HIV/AIDS
	Indicate $
	Indicate if any

	
	
	

	Maternity:   ●Normal birth
                   ●Caesarean
	Indicate $
	Indicate if any

	
	
	


2.2   Outpatient Medical Cover 

The service provider should provide comprehensive and flexible Outpatient cover, which includes and not limited to the following services:

· Routine outpatient consultation, 

· Diagnostic Laboratory and Radiology services, 

· Prescribed physiotherapy. 

· Prescribed drugs and dressings. 

· Ante-natal and Post-natal care (including congenital conditions & neo-natal illnesses).
· Chronic, Pre-existing HIV/AIDS conditions including cost of ARVs subject to sub-limits.

· Routine Antenatal check-ups (including U/S).
· Out Patient dental care
2.2.1   Specialized Covers – Dental & Optical
	Benefits
	Benefit Limits 
Per Family (USD)
	Premiums

	
	
	

	DENTAL
	Indicate $
	Indicate $

	
	
	

	OPTICAL
	Indicate $
	Indicate $


2.3 Group Person Accident & Group Life/ Cover 
Group Life (GL)
· Group life benefit; fixed three times annual basic salary

· Death Benefit: 3 x basic annual salary

· Permanent total disability; 3 x basic annual salary

· Critical illness rider, offered as an accelerating benefit. Benefits are 30% of total subject to maximum of 3 year earnings.

· Funeral Expenses: SSP 1,000 per staff

Group Personal Accident (GPA)
· Death Benefit: 5 x basic annual salary

· Permanent total disability; 5 x basic annual salary

· Temporary total disability; (actual weekly earnings to a max of 105 weeks)

· Medical Expenses: SSP 2,000 per staff

· Funeral Expenses: SSP 2,000 per staff 

2.4   Other Essential Covers 
Service provider should state their covers and provide two quotations;

	Benefit Categories
	Implications
	Limits /Premiums (USD)

	
	
	

	FUNERAL EXPENSES
	Indicate 
	Indicate  if any

	
	
	

	EXHAUSATION OF LIMITS
	Indicate 
	Indicate  if any 

	
	
	

	OVERSEAS REFERRALS
	Indicate
	Indicate  if any

	
	
	

	REIMBURSEMENTS
	Indicate
	Indicate  if any


2.5.
Essential Requirements

· Bidders should provide certified true copies of letters of appointment or Certificate of registration from the Insurance regulatory authority.
· Since the SCI employees in South Sudan are spread in 10 field locations excluding the CO, making it 11 across the six greater States, potential bidders need to clearly state their presence by providing list and contacts of medical providers recruited in those locations. 

Signed By:

Name: ________________________________ Date: ____________ Sign:_____________
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