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INVITATION TO TENDER  
VIETNAM
17/04/2024
SCIV-ITT-2024-002
[bookmark: _Hlk161947510]FRAMEWORK AGREEMENT FOR VIDEO PRODUCTION SERVICES FOR 3 YEARS 2024-2027






SUBMISSION DEADLINE: <<5:00 PM ON 08/05/2024>>

QUESTIONS / CLARIFICATIONS: vnsourcing@savethechildren.org 

FORMAT FOR SUBMISSION: BIDDER RESPONSE DOCUMENT





PART 1 : INVITATION TO TENDER
· Introduction to SCI
· Project Overview and Requirements
· Award Criteria
· Instructions & Key Information

PART 2 : CORE REQUIREMENTS AND SPECIFICATION
Detailed description of SCI’s specific requirements (e.g. volumes, delivery dates / locations, product specifications etc).

PART 3 : BIDDER RESPONSE DOCUMENT
Template to be used to submit response to this Invitation to Tender.


[bookmark: _PART_1_–]
PART 1 – INVITATION TO TENDER

1. INTRODUCTION TO SAVE THE CHILDREN

Save the Children (SCI) is the world’s leading independent organisation for children. We save children’s lives; we fight for their rights; we help them fulfil their potential. We work together, with our partners, to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

Our Vision – a world in which every child attains the right to survival, protection, development and participation.

Our Mission – to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

We do this through a range of initiatives and programmes, to:

· Provide lifesaving supplies & emotional support for children caught up in disasters (e.g. floods, famine & wars).
· Campaign for long term change to improve children’s lives.
· Improve children’s access to the food and healthcare they need to survive.
· Secure a good quality education for the children who need it most.
· Protect the world’s most vulnerable children, including those separated from their families because of war, natural disasters, extreme poverty or exploitation.
· Work with families to help them out of the poverty cycle so they can feed and support their children.

For more information on the work we undertake and recent achievements, visit our website.

2. [bookmark: _Hlk534624016]PROJECT OVERVIEW

	Item
	Description

	Description of Goods / Services
	 Framework agreement for video production service for SCI for 3 years (2024-2027)

	Outcome of Tender

	· Framework Agreement (Non-Fixed Price) – the successful supplier(s) will be awarded a ‘Framework Agreement’. Within the Framework Agreement the terms of supply (e.g. indemnities, liabilities, warranties etc.) shall be agreed, as will the conditions of supply (e.g. specifications, lead times etc.). The Framework Agreement does not commit SCI to any purchases or specific volumes. Any future purchases which will be completed under separate Purchase Orders which will be governed and linked to the original Framework Agreement.

	Duration of Award
	· 3 years (2024-2027) for the FWA



Further detail on the specific requirements of the project (e.g. volumes, dates, specifications etc.) can be found in Part 2 (Core Requirements & Specifications) of this Tender Pack.
3. AWARD CRITERIA

SCI is committed to running a fair and transparent tender process and ensuring that all bidders are treated and assessed equally during this tender process. Bidder responses will be evaluated against four weighted categories of criteria: Essential Criteria, Sustainability Criteria, Capability Criteria, and Commercial Criteria. 

3.1 ESSENTIAL CRITERIA
Criteria that bidders must meet to progress to the next round of evaluation. If a bidder does not meet any of the Essential Criteria, they will be excluded from the tender process immediately. These criteria are scored as ‘Pass’ / ‘Fail’. 

	No.
	Essential Criteria

	1
	The Bidder must have legitimate business/official premises or is registered for trading and tax as appropriate and not be in the list of tax-risky enterprises published in the official website of General Department of Taxation and accept that SCI will undertake independent checks to validate information.  
Evidence: Bidder submitted 01 scan/copy of Business Registration certificate

	2
	Adhere to all mandatory Save the Children policies
Evidence: Supplier commits in the Appendix 1- RFQ

	3
	The bidder confirms they are not a prohibited party under applicable sanctions laws or anti-terrorism laws or provide goods under sanction by the United States of America or the European Union and accepts that SCI will undertake independent checks to validate this. 
Evidence: Supplier commits in the Appendix 1- RFQ

	4
	Technical proposals that score at least 70% of the Capability maximum will be considered as qualified for the review of commercial offer. 
Evidence: CBA of capability criteria



3.2 CAPABILITY CRITERIA (60%)
Criteria used to evaluate the bidder’s ability, skill and experience in relation to the requirements. Bids will be evaluated against the same pre-agreed Criteria. 
	
	Criteria 
	% Weight

	 
	Capability Criteria 
	60%	Comment by Thin, Vi Thi: cộng lại từ mục 1 đến mục 4 em nhé

	1 
	Technical capability 
	9%

	1.1
	Team composition and qualifications 
- Director - Content writer: 1 
For documentary videos:
- Cameraman: at least 2  
- Editor: at least 1 
For animation videos:
- Storyboard Artist/Character Designer: 1	Comment by Thin, Vi Thi: check giúp chị 2 mục này là 2 điểm hay 1 điểm	Comment by Quynh, Nguyen Thi Dieu: c xem phần scoring mechanism phía dưới ạ. 
- Animators/Editor: 1
(*) Scoring mechanism: 
- Meet the required personnel for each position: 0.5% 
- Each position has at least 1 personnel with 3-year experience: 0.5%

Evidence: Based on Technical proposal/portfolio submitted by Bidder
	5%

	1.2
	Equipment and facilities
Evidence: Based on technical proposal submitted by Bidder (equipment & facilities to be listed with brand name, model)
	4%

	1.2.1
	Bidders can provide at least three different cameras with at least 01 close-up camera and 01 professional camera 
	1%

	1.2.2
	Bidders can provide wireless microphone, recording tools 
	1%

	1.2.3 
	Bidders can provide at least 01 Flycam to film shot from above 
	1%

	1.2.4 
	Bidders can provide tripods, lighting, etc. 
	1%

	2	Comment by Thin, Vi Thi: em xem lại tổng nhé
2.1 và 2.2 là 6+2 sao lại 7 đc
	Technical proposal
	8%

	2.1
	Understanding of scope and requirements in 3 TORs 
	6%

	2.1.1
	Bidders presents correctly aim of video outcome; the topic and scope of work 
(Each proposal that meets this criteria will get 1%)
	3%

	2.1.2
	The proposal clearly presents the script for the video, which includes the logical sequence used to develop the video's context and characters. 
(Each proposal that meets this criteria will get 1%)
	3%

	2.2
	Proposed broadcasting plan on national television VTV
	2%

	 
	Evidence for 2: Based on technical proposal submitted by Bidder 
	 

	3
	Experience & Track Record 
	39%

	3.1
	Number of videos submitted
	2%

	3.1.1
	Bidders submit at least 2 documentation videos
	1%

	3.1.2
	Bidders submit at least 2 animation videos
	1%

	3.2
	The submitted videos are corresponding to 4 topics: children with disabilities/child health & nutrition/child education/environment (each video submitted gets 0.5%) 
	2%

	3.3
	Bidders submit link to broadcasted videos on national TV 
Evidence: Link to broadcasted videos + documented evidence (email/contract/clean final video …) proving that bidder is the company who produces the videos and connects for broadcasting 
	2%

	3.4
	Technical quality
	33%

	3.4.1 
	Technical quality of previous documentation video/product submitted 
	18%

	+
	The video scripts communicate the intended message effectively, ensuring clarity, relevance, and alignment with the project objectives. 
	4%

	+
	Videos showcase originality and creativity in character enhancement and content development
	4%

	+
	Consist of both activity, interview shoot, with close-up, medium and overall shoots 
	2% 

	+
	Clear, bright images quality and stable camera angles/shoot 
	2% 

	+
	Professional, clear sound with no noise 
	2% 

	+
	Suitable and aesthetic motion graphic for video objectives
	2% 

	+
	Inspirational voice-over, suitable for the content and message the video conveys 
	2% 

	3.4.2
	Technical quality of previous animation video/product submitted 
	15%

	+
	Story and Concept: The narrative should be engaging, clear, and well-structured, with a strong concept that aligns with the video’s goals.
	3%

	+
	Innovation: The bid should demonstrate creative use of animation techniques and storytelling, offering a fresh perspective or approach.
	3%

	+
	Character Design: Characters must be original, expressive, and appropriate for the target audience, with a focus on diversity and relatability
	2%

	+
	Animation Quality: The animation should be smooth, with consistent frame rates and attention to detail in movements and expressions.
	2%

	+
	Visual Style: The visual style needs to be appealing and suitable for the story, whether it’s 2D, 3D, or mixed media, with a cohesive color palette and art direction
	3%

	+
	Sound Design: High-quality audio, including voice acting, music, and sound effects, that complements the visual elements and enhances the overall experience
	2%

	 
	Evidence for 3: Based on portfolio submitted by Bidder  
	 

	4 
	Bidders’ financial capability 
	4%

	4.1
	Bidders submit 01 latest financial statement submitted to Tax Authority and/or Audited Financial Statement
	2%

	4.2
	Bidders submit at least 2 Invoices of video production services worth 100 million or more
	2%




3.3 COMMERCIAL CRITERIA (30%)

	  
	Criteria 
	% Weight 

	1 
	Price: 
The bidder with the most competitive price will get 25%, other bidders’ points to calculate follow pro-rata. 
Evidence: Based on information on RFQ 
	  

	
	
	25% 

	
	
	 

	2 
	Payment term: 
Evidence: Based on information on RFQ 
· No deposit required: 5% 
· ≤ 30% deposit required: 2% 
· More than 30% deposit required: 0% 
	5% 




3.4 SUSTAINABILITY CRITERIA (10%)

Criteria used to evaluate the impact a supplier has on the environment, local economy, and community. Bids will be evaluated against the same pre-agreed Criteria. 

	  
	Criteria 
	% Weight 

	1 
	Bidders volunteer to participate in support of community development programs and, or projects for non-profit purposes. 
Evidence: Information of Event/Certificate/Images-videos/website/social network pages or other evidence.  
	5% 

	2 
	Bidder with company status/illustration of implementation of environmental protection, reduction of greenhouse gas emissions, ...  
Evidence: Internal policies, certificate certificates and/or other evidence. 
	5% 




4. VETTING

[bookmark: _Hlk534789596]Successful bidders must be successfully vetted. This involves checking bidders and key personnel against Global Watch Lists, Enhanced Due Diligence Lists and Politically Exposed Persons Lists. 

The vetting of bidders will be completed after the award decision and prior to any contract being signed, or orders placed. If any information provided by the Bidder throughout the tender process is proved to be incorrect during the vetting process (or at any other point), SCI may withdraw their award decision.

5. [bookmark: _INSTRUCTIONS]BIDDER INSTRUCTIONS

5.1 TIMESCALES

	Activity
	Date

	Issue Invitation to Tender
	17/04/2024

	Deadline for Bid Submission
	17h00 08/05/2024.

	Bid Clarifications
	26/05/2024

	Award Contract
	06/06/2024



The above dates are for indicative purposes only and are subject to change. 

5.2 SUBMISSION FORMAT & BIDDER RESPONSE DOCUMENT
Bidders wishing to submit a bid must use the Bidder Response Document template in Part 3 of this Tender Pack. Any bids received using different formats, or incomplete bids, will not be accepted. 

This document allows bidders to submit all the required information and be evaluated fairly and equally against the Essential, Capability, and Commercial Criteria. Bidders may also be required to submit supporting documentation. Further instructions can be found within the document in Part 3 of this pack.

Bids can be submitted by either:

Electronic Submission via ProSave
· Submit your response in accordance with the guidance provided in the below document:



Electronic Submission via Email
· Email should be addressed to <<Save the Children International>> at <<Vietnam.quotation@savethechildren.org >>
· Note – this is a sealed tender box which will not be opened until the tender has closed. Therefore, do not send tender related questions to this email address as they will not be answered.
· The subject of the email should be “ITT/<<SCIV-2024-ITT-002>>/Bidder Response – ‘Bidder Name’, ‘Date’’.
· All attached documents should be clearly labelled so it is clear to understand what each file relates to.
· Emails should not exceed 15mb – if the file sizes are large, please split the submission into two emails.  
· Do not copy other SCI email addresses into the email when you submit it as this will invalidate your bid.  


5.3 CLOSING DATE FOR BID SUBMISSION

Your bid must be received, no later than <<05.00 PM & 08/05/2024>>.
Bids must remain valid and open for consideration for a period of no less than 60 days.

5.4 KEY CONTACTS

All questions relating to the tender should be sent via email to: 

	Name
	Email Address

	Supply Chain Department
	vnsourcing@savethechildren.org 



Please be advised local working hours are Monday to Friday - 08.00 AM to 05.00 PM. Please allow up to 03 days for a response.

Where the inquiry may have an impact on other bidders within the process, Save the Children will notify all other Bidders to maintain a fair and transparent process.

[bookmark: _PART_2_–]PART 2 – CORE REQUIREMENTS & SPECIFICATIONS

1. SPECIFIC REQUIREMENTS
We are inviting bidders for a Framework agreement to supply Video production service for SCI in 3 years (2024-2026). The estimated total spend is around 6.000.000.000 VND.
2. SPECIFICATIONS
As per 3 attached ToRs (attachment)









[bookmark: _PART_3_–]PART 3 – BIDDER RESPONSE DOCUMENT

1. INTRODUCTION

This document MUST BE USED by Bidders wishing to submit a bid. It is linked into 5 sections detailed below: 

· Section 1 – Essential Criteria
· Section 2 – Capability & Sustainability Questions
· Section 3 – Commercial Questions
· Section 4 – Bidder Submission Checklist

The Bidder is required to sign a copy of the Check list in Section 4 as part of their submission.


2. INSTRUCTIONS

Within each section there are instructions providing guidance to the bidder on what information is required. This guidance details the MINIMUM requirements expected by SCI. If a Bidder wishes to add further information, this is acceptable, but the additional information should be limited to only items that are relevant to the tender. 

· For the avoidance of doubt, bidders are required to complete all items within the Bidder Response Document unless clear instruction is provided otherwise. 
· If a Bidder does not complete the entire Bidder Response document, their submission may be declared void. 
· If a Bidder is unable to complete any element of the Bidder Response Document, they should contact Save the Children through the using the contact details provided for guidance.

By submitting a response, the bidder confirms that all information provided can be relied upon for validity and accuracy.






[bookmark: _SECTION_1_–]SECTION 1 - ESSENTIAL CRITERIA
INSTRUCTIONS – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	
The bidder confirms that they have legitimate business/official premises or is registered for trading and tax as appropriate and are not in the list of tax-risky enterprises published in the official website of the General Department of Taxation and accept that SCI will undertake independent checks to validate information.
	Yes / No
	Comments / Attachments

	
	
	
	

	
	
	Requirements
	Bidder response/Attachments

	
	
	Legitimate Business Address
	

	
	
	Tax Registration Number & Certificate
	

	
	
	Business Registration Certificate
	

	2
	
The bidder confirms that they adhere to all mandatory Save the Children policies: Code of Conduct; Safeguarding Policy; Fraud, Bribery and Corruption Policy, Anti-harassment Policy, Modern Slavery Policy, Data Protection Policy, Protection from Sexual Exploitation and Abuse Policy
	Yes / No
	Comments

	
	1) 
	
	

	3
	
The bidder confirms they are not a prohibited party under applicable sanctions laws or anti-terrorism laws or provide goods under sanction by the United States of America or the European Union and accepts that SCI will undertake independent checks to validate this.

	Yes / No
	Comments

	
	
	
	




SECTION 2 – CAPABILITY & SUSTAINABILITY QUESTIONS
Instructions – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	Technical capability
	
	

	1.1
	Bidder’s Crew team composition and qualifications  
- Director - Content writer: 1  
For documentary videos: 
- Cameraman: at least 2   
- Editor: at least 1  
For animation videos: 
- Storyboard Artist/Character Designer: 1 
- Animators/Editor: 1 

(*) Scoring mechanism: 
· Meet the required personnel for each position: 0.5% 
· Each position has at least 1 personnel with 3-year experience: 0.5% 

Evidence: Based on Technical proposal/portfolio submitted by Bidder 

	Bidder Response
	Attachment

	
	
	
	

	1.2
	Equipment and facilities 
Evidence: Based on technical proposal submitted by Bidder (equipment & facilities to be listed with brand name, model) 
	
	

	1.2.1
	Bidders can provide at least three different cameras with at least 01 close-up camera and 01 professional camera  
	Bidder Response
	Attachment

	
	
	
	

	1.2.2
	Bidders can provide wireless microphone, recording tools  
	Bidder Response
	Attachment

	
	
	
	

	1.2.3
	Bidders can provide at least 01 Flycam to film shot from above  
	Bidder Response
	Attachment

	
	
	
	

	1.2.4
	Bidders can provide tripods, lighting, etc.  
	Bidder Response
	Attachment

	
	
	
	

	2
	Technical Proposal
Evidence: Based on technical proposal submitted by Bidder
	
	

	2.1
	Bidders’ understanding of scope and requirements in 2 TORs  
	
	

	2.1.1
	Bidders presents correctly aim of video outcome; the topic and scope of work 
(Each proposal that meets this criteria will get 1%)
	Bidder Response
	Attachment

	
	· 
	
	

	2.1.2
	The proposal clearly presents the script for the video, which includes the logical sequence used to develop the video's context and characters.  
(Each proposal that meets this criteria will get 1%)
	Bidder Response
	Attachment(s)

	
	
	
	

	2.2
	Bidders provide proposed broadcasting plan on National television VTV
	Bidder response
	Attachment (s)

	
	· 
	
	

	3
	Experience & Track Record  
Evidence: Based on portfolio submitted by Bidder  
	
	

	3.1
	Number of videos submitted 
	
	

	3.1.1
	Bidders submit at least 2 documentation videos 
	Bidder response
	Attachment (s)

	
	
	
	

	3.1.2
	Bidders submit at least 2 animation videos 
	Bidder response
	Attachment (s)

	
	
	
	

	3.2
	The submitted videos are corresponding to 4 topics: children with disabilities/child health & nutrition/child education/environment (each video submitted gets 0.5%)  
	Bidder response
	Attachment (s)

	
	
	
	

	3.3
	Bidders submit link to broadcasted videos on national TV  
Evidence: Link to broadcasted videos on national TV + documented evidence (email/contract/clean final video …) proving that bidder is the company who produces the videos and connects for broadcasting  
	Bidder response
	Attachment (s)

	
	
	
	

	3.4
	Technical quality 
	
	

	3.4.1
	Technical quality of previous documentation video/product submitted  
	
	

	+
	The video scripts communicate the intended message effectively, ensuring clarity, relevance, and alignment with the project objectives.  
	Bidder response
	Attachment (s)

	
	
	
	

	+
	Videos showcase originality and creativity in character enhancement and content development 
	Bidder response
	Attachment (s)

	
	
	
	

	+
	Consist of both activity, interview shoot, with close-up, medium and overall shoots  
	Bidder response
	Attachment (s)

	
	
	
	

	+
	Clear, bright images quality and stable camera angles/shoot
	Bidder response
	Attachment (s)

	
	
	
	

	+
	Professional, clear sound with no noise 
	Bidder response
	Attachment (s)

	
	
	
	

	+
	Suitable and aesthetic motion graphic for video objectives 
	Bidder response
	Attachment (s)

	
	
	
	

	+
	Inspirational voice-over, suitable for the content and message the video conveys  
	Bidder response
	Attachment (s)

	
	
	
	

	3.4.2
	Technical quality of previous animation video/product submitted  
	
	

	+
	Story and Concept: The narrative should be engaging, clear, and well-structured, with a strong concept that aligns with the video’s goals. 
	Bidder response
	Attachment (s)

	
	
	
	

	+
	Innovation: The bid should demonstrate creative use of animation techniques and storytelling, offering a fresh perspective or approach. 
	Bidder response
	Attachment (s)

	
	
	
	

	+
	Character Design: Characters must be original, expressive, and appropriate for the target audience, with a focus on diversity and relatability 
	Bidder response
	Attachment (s)

	
	
	
	

	+
	Animation Quality: The animation should be smooth, with consistent frame rates and attention to detail in movements and expressions. 
	Bidder response
	Attachment (s)

	
	
	
	

	+
	Visual Style: The visual style needs to be appealing and suitable for the story, whether it’s 2D, 3D, or mixed media, with a cohesive color palette and art direction 
	Bidder response
	Attachment (s)

	
	
	
	

	+
	Sound Design: High-quality audio, including voice acting, music, and sound effects, that complements the visual elements and enhances the overall experience 
	Bidder response
	Attachment (s)

	
	
	
	

	4
	Bidders’ financial capability
	
	

	4.1
	Bidders submit 01 latest financial statement submitted to Tax Authority and/or Audited Financial Statement 
	Bidder response
	Attachment (s)

	
	
	
	

	4.2
	Bidders submit at least 2 Invoices of video production services worth 100 million or more 
	Bidder response
	Attachment (s)

	
	
	
	

	5
	Sustainability Criteria
	
	

	5.1
	Bidders volunteer to participate in support of community development programs and, or projects for non-profit purposes. 
Evidence: Information of Event/Certificate/Images-videos/website/social network pages or other evidence.  

	Bidder response
	Attachment (s)

	
	
	
	

	5.2

	Bidders with company status/illustration of implementation of environmental protection, reduction of greenhouse gas emissions, ...  
Evidence: Internal policies, certificate certificates and/or other evidence. 

	Bidder response
	Attachment (s)

	
	
	
	


[bookmark: _SECTION_4_–]
SECTION 3 – COMMERCIAL QUESTIONS

Refer to attached RFQ


Note: 
Bidders are encouraged to submit proposals for all 3 TORs or as many as possible. 
Payment term: Payment period upon receipt of appropriate monthly supporting documents: 30 days





[bookmark: _SECTION_5_–]

SECTION 4 – BIDDER SUBMISSION CHECKLIST

	We, the Bidder, hereby confirm we have completed all sections of the Bidder Response Document:

	No
	Section
	Please Tick

	1.
	Section 2 – Essential Criteria
	

	2.
	Section 3 – Capability & Sustainability Questions
	

	3.
	Section 4 – Commercial Questions
	

	

	We, the Bidder, confirm we have uploaded all of the required information and supporting evidence:

	Section
	Required Document / Evidence
	Please Tick

	Essential Criteria Evidence
	Proof of legitimate business address
	

	
	Copy of tax registration number & certificate
	

	
	Copy of business registration certificate
	

	Capability Criteria Evidence
	Copy of 01 latest Financial statement submitted to Tax Authority and/or Audited Financial Statement
	

	
	(At least) 02 Invoices of video production services worth 100 million or more.
	

	
	Bidder’s portfolio of videos that have been produced and broadcasted.
	

	
	CV of Crew members
	

	
	Technical proposal for videos in ToRs 
	

	Sustainability Evidence
	Information of Event/Certificate/Images-videos/website/social network pages related to bidder’s voluntary participation in support community development program/project for non-profit purpose
	

	
	Bidder with company status/illustration of implementation of environmental protection, reduction of greenhouse gas emissions, ...
	

	Commercial Criteria Evidence
	RFQ Document
	

	

	We, the Bidder, hereby confirm we compliance with the following policies and requirements:

	Policy
	Policy / Document
	Signature

	Terms & Conditions of Bidding
	

	

	Terms & Conditions of Purchase
	

	

	Framework Agreement template
	
	

	Supplier Sustainability Policy
and the included mandatory policies
	Click Here to Access
	





	We confirm that Save the Children may in its consideration of our offer, and subsequently, rely on the statements made herein. 

	

Signature:
	

…………………………………………………..

	

Name:
	

…………………………………………………..

	

Title:
	

…………………………………………………..

	

Company:
	

…………………………………………………..

	

Date:
	

…………………………………………………..




  
[bookmark: _PART_4_-]
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Step1:  To toggle from the Purchase Orders interface to the Sourcing interface



Go to supplier.ariba.com and log in using your Ariba account credentials

On top left, click on the arrow next to “Ariba Network” and choose “Ariba Proposals and Questionnaires”

You will be directed to the Sourcing interface
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Step 2



Select the ‘Open Proposal’
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Step 3



Choose what to bid on





















Bidding for a Sourcing Event

Supplier Registration Workshop

















5

Step 4



Submit your response
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If you have difficulties, and require technical support, you can access the Ariba Supplier Support Website on this link: https://www.ariba.com/support/supplier-support.

 

The Getting Started Page offers guidance on how to set up and navigate your new Ariba Network Account: https://www.ariba.com/ariba-network/ariba-network-for-suppliers/getting-started 



The Ariba Network Quick Start Guide gives helpful instructions on how to use the service. Your SCI contact will provide you with a copy of this guide.





Support Available

Ariba Network Guidance
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TOR_02 video_project achievement_case story_AVAC.pdf
@ Save the Children

DIEU KHOAN THAM CHIEU

GOI DICH VU TU VAN XAY DUNG VIDEO VE CAU CHUYEN BIEN HINH VA VIDEO TONG KET CAC

KET QUA CAN THIEP CUA DU’ AN

DY AN PHONG CHONG BAO LU’C TINH THAN, THE CHAT VA PHAN BIET BOI XU BOI VOl TRE

1.

KHUYET TAT (AVAC).
GIOI THIEU

T chirc Clu trg Tré em (SC) la mét trong nhirng t6 chire phi chinh pha Ién nhét hoat déng vi tré
em trén thé gioi. Pugc thanh [ap vao nam 1919, ching tbi hién tai dang cé mat & 120 quéc gia toan
cau. Sir ménh cla chung tai la thic day nhirng ddt pha trong viéc quan tam t&i tré em trén thé gioi
nham dat dwoc sw thay ddi nhanh chéng va lau dai cho cac em. Chung t6i tin rang moi tré em déu
xtrng dang c6 mot twong lai. Trén thé gidi, ching téi gidp tré em c6 moét khéi dau khde manh, co
héi dwoc hoc tap va bdo vé khdi nguy hai. Ching t6i 1am tat c& nhirng gi cé thé cho tré em trong
cudc séng hang ngay va nhirng thei diém khing hoang dé thay déi cudc sbng clia cac em va twong
lai clia tAt ctia ching ta.

T6 chire SCI bat dau hoat dong tai Viét Nam t nam 1990 voi dy an dinh dwdng tai tinh Thanh
Hoa, ké tlr d6 ching t6i da mé rong cac chwong trinh, gdm sau linh ve chinh gém: Gido Duc, Strc
khde va Dinh Duwéng, Bao vé Tré Em, Quan Tri Quyén Tré Em, Giam Nghéo Cho Tré Em, Gidm
Nhe Rui Ro Thién Tai va 'ng Phé Khan Cép. Chung t6i hién c6 mat & 20 tinh trén c& nwéc véi cac
van phong tai Ha Néi, Lao Cai, Da Nang va Thanh phé H6 Chi Minh vé&i doi ngl hon 140 nhan vién
giau kinh nghiém, chuyén mén k§y thuat va trinh d6 quan ly chwong trinh. Trong qua trinh thyc hién
cac chwong trinh, ching t6i hop tac véi cac co quan chinh pha, té chirc xa hdi dan sw, khu vuc tw
nhan ciling nhw cac vién nghién ctru.

Dw an c6 ké& hoach xay dwng video vé cau chuyén dién hinh va video tdng két cac két qua can thiép
cla dy an sau 3 nam thyc hién. Hoat dong xay dwng video nam trong khuon khé dy an “Phong
chdng bao luc thé chéat, tinh than va phan biét dbi xtr véi tré khuyét tat”, goi tat 1a AVAC, do td chire
Ctru tro Tré em tai Viét Nam diéu phdi thwc hién cing véi cac dbi tac dw an véi sy tai tro ctia T
chirc Clru tro Tré em Hong Kong trong ndm 2022-2024 tai Ha Noi, Ba Néng va TP Hb Chi Minh.
Muc tiéu chung clia du an l1a gép phan cung Nha nwéc va cac bén lién quan & tat ca cac cap thuc
hién hiéu qua quyén tré em dam bao quyén tré em dwoc thuc hién day di nhw da cam két.

THO'I GIAN VA DIA DIEM THWC HIEN DICH VU:
Dia diém: Ha Noi, H6 Chi Minh, Ba Néng
Thoi gian dw kién: Thang 5

Tbng sb ngay quay phim dw kién tai thwc dia: 02 ngay cho video cau chuyén dién hinh va 4 ngay
cho video tai liéu héa két qua clia dw an.
PHAM VI VA YEU CAU DICH VU:

a. Yéu cau cong viéc: Nha cung cap thwe hién cac yéu cau sau:
Nghién ctru tai liéu dw an va cung SC Ién kich ban cho video

Cung dai dién SC Ién kich ban chi tiét, lwa chon nhan vat cac canh quay va lich quay phu hop





Quay phim dwa theo kich ban va lich quay da théng nhét

o Dia diém quay phim: Mét sb trwdng, trung tam tai Ha Noi, H6 Chi Minh, Ba Néng va Van
phong SC, van phong 03 dbi tac tai Ha Noi. (D6i véi mbi dia diém quay tai H6 Chi Minh va
DPa Nang: Mbi noi 01 ngay quay, chwa tinh thdi gian di chuyén; Ha Noi: 04 ngay quay)

o Thai gian quay phim dy kién: 06 ngay (chwa tinh thai gian di lai)
Hau ki va dwng 02 video

o 01 video tdng két hoat ddng sau 3 nam trién khai dw an

o 01 video vé& cau chuyén dién hinh
Hoan thanh 02 video vé&i thoi lwgng cu thé nhu sau

o Video tbng két hoat dong dw an véi thdi lwong 3-5 phat

o Video vé cau chuyén dién hinh v&i thdi lwong 3-4 phat

b. Yéu cau video
Vé ndi dung

o Video tdng két hoat dong dw an v&i thoi lwong 3-5 phit thé hién dwoc cac két qua chinh,
cac can thiép cla dy an theo thiét ké va theo khung logic dw an

o Video vé& cau chuyén dién hinh v&i thoi lwong 3-4 phut thé hién rd rang sw thay dbi cua
cha thé video truéc, trong va sau cac can thiép cda dy an. Mach truyén can cho théy dwoc
chudi két qua, sw thay déi hanh vi va tac dong ctia sw thay ddi d6 vaéi cong déng

V& hinh &nh video du kién bao gém:

o DAy dl cac canh phdng van, canh hoat ddng ctia hoc sinh, gido vién, cdnh phéng van véi
cac goc can canh, trung canh va toan canh

o Motion graphic minh hga phu hop
o Voice over gigi thiéu video va dy an

Dinh dang va dé phan giai: Dinh dang dudi MP4 hodc twong dwong; ¢ thé tai 1én cac trang mang
xa hoi Facebook va Youtube; D6 phan gidi 4K; Ty Ié khung hinh: 16:9 hoac 4:3.

Ngén ngir trong video: Gil nguyén ngdn ngir dia phwong va cé phu dé Tiéng Anh va ngén ngir ky
hiéu.
Am thanh chuyén nghiép , ré rang, khéng 1an tap am.
c. Yéu cau thiét bi quay phim:
S dung it nhat 01 may quay phim chuyén nghiép
Mbi dot quay, co it nhat 3 may quay dat tai cac goc khac nhau, trong dé 1 may quay can cénh
C6 it nhat 1 flycam dé quay canh tr trén khong
C6 micro khéng day va thiét b dé thu am truc tiép

C6 du phu kién (dén, day dan, chan may, gimbal cho thiét bi quay di déng khac).

d. Yéu ciu khac:






Lam viéc chat ché v&i can by SC phu trach hoat déng
Hoan thanh video clip v&i s phan héi va théng nhéat tir phia té chirc SC

Ban giao san pham dung th&i han, ban giao toan bd dang file hoan chinh sau khi da chinh stra hau
ky.

Ban giao toan bo san phdm (anh, video) gbc cho SC.

Tuan tha cac nguyén téc vé ban quyén san pham

Tuan tha cac nguyén tac clia td chirc SC va cac chinh sach vé an toan cho tré em cua td chirc va
cac diéu khoan néu trong hop ddng khi thuwong thdo va ky két.

e. Kétquadaura

01 video téng két hoat ddng dw an véi thoi lwong 3-5 phut dat yéu cau vé mét ndi dung, chat lvong
hinh anh va thda man cac yéu cau vé chinh sach bdo vé tré em cta SC

01 video v& cau chuyén thanh cong ctia dy an véi thoi lwong 3-4 phat dat yéu ciu vé mét noi voi
dung, chét lwong hinh anh va thda man cac yéu cau vé chinh sach bao vé tré em cta SC.

YEU CAU VOl TU VAN: Cong ty cung cép dich vu quay video can co:
C6 day du tw cach phap nhan va gidy phép hoat déng

C6 03 nam kinh nghiém san xuét cac san phdm sang tao twong tw (video va phim)

U'u tién co kinh nghiém san xuét cac video va phim twong tw cho cac dy an phat trién va lam viéc
v&i cac td chire phi chinh phi qudc té (chia sé it nhat 5 videos da lam véi yéu cau twong tw)

Uu tién c6 bang cép trong chuyén nganh lién quan va it nhat minh chirng sé&n phadm san xuét
video va phim, sang tao hoac cac linh vyc lién quan

Tuén tha lich trinh va thdi han lam viéc.

Tw van cung cap dich vu quan tdm vui Ibng chuan bj hd so bao gom:

Hb so nang luc (profile, CV nhan su tham gia, bang cép lién quan, cac video da thwc hién (it nhat
05 video, wu tién video c6 dbéi twong nhan vat, thong diép, ndi dung twong tw nhw yéu cau trong
ban mo ta nay)

Ban phac thao kich ban cho 02 video

Ban dé xuét tai chinh néu rd chi phi dw kién, bao gdm chi phi v& ngay cong, lwu tri va toan bd cac
chi phi lién quan khac cla tw van lién quan dén viéc thuc hién cbng viéc nay.

Ban dé xuat ké hoach, thoi gian, thiét bi va nhan sy thwc hién

CAC MOC THO' GIAN THU'C HIEN DICH VU DY KIEN:
Hoat dong Thei gian dw kién Ngw¢&i phu trach
Nhém dy an trao dbi va thdng nhét | Tuan 1 thang 5 SC va Tw véan

cung tw van lich [am viéc va phd bién
vé Chinh sach bdo vé Tré em trong
Chup anh va quay phim ctia Td chirc






Théng nhét kich ban video va lich quay | Tuan 2 thang 5 SC (Dv &n) va Tw van
cu the

Quay phim tai hién trwdng Tuan 3 -4 thang 5 Tw van

GUri video 1an 1 7/6 Tw van

SC gép y, phan héi cho tw van 14/6 SC

Gri video lan 2 20/6 Tw véan

SC gép y, phan héi cho tw van 27/6 SC

Hoan thién video, hinh anh sau cung 28/6-15/7 Tw van, SC

6. DIEU KHOAN THANH TOAN
- Hinh thrc thanh toan: Chuyén khoan

- Thoi han thanh toan: Thanh toan 30% sau khi théng nhét kich ban, thanh toan nét 70% trong
vong 15 ngay lam viéc sau khi nhan san phadm cubi ciing dwoc duyét béi Td chirc Clru tror Tré

em.
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PIEU KHOAN THAM CHIEU

DICH VU PHAT TRIEN VIDEO TONG KET HOAT DONG DU’ AN
1. GIOITHIEU

Save the Children (T6 chirc Clru trg Tré em - SC) |3 mét té chirc phi chinh pht hang dau hoat déng vé tré em.
Trén khip thé gidi, ching toi lam viéc méi ngay dé mang lai cho tré em mot khéi dau khde manh, co hdi hoc
tap va bao vé tré khoi nhirng xam hai. K& tir khi bat dau hoat dong tai Viét Nam nam 1990, ching téi da mé
réng ra sau linh vuc chwong trinh chinh bao gém: Gido duc, Strc khoe va Dinh duéng, Bao vé tré em, Quan tri
quyén tré em, Giam nghéo cho tré em va thanh thiéu nién, Giam thiéu rai ro thién tai va U'ng pho véi bién doi
khi hiu. Trong tat ca cac chuong trinh, chang téi thac day cac phuong phap ti€p can dua trén quyén va tap
trung vao cac nhdém dan tdc thi€u s, tré em khuyét tat va cac nhu ciu dic biét cha tré em va thanh thi€u nién
thudc moi gidi tinh. Hién ching téi hoat dong tai 22 tinh thanh trén ca nuéc va cé maéi quan hé déi tac vai cac

co quan chinh phu, t6 chirc xa hoi, khu vuc doanh nghiép, cac t6 chirc hoc thuat va nghién clru.

Du an “Méi trudng hoc tap an toan va chat luong tai tinh Quang Binh” (Viét tat 13 du an SB2S”) 1a mét du an
dugc thuc hién nham gitip hoc sinh ti€u hoc xay dung méi trudng hoc tap an toan va chat lugng. Cac can
thiép cta du an tap trung vao viéc I6ng ghép cac chu dé Bao vé tré em, Gidi, Vé sinh ca nhan, Chadm séc sirc

khée tinh than, U'ng phé rui ro thién tai va cham séc tré cé nhu cau dic biét.

Du an dang tim ki€m don vi cung cap dich vu phat trién va phat song trén dai truyén hinh video vé ciu chuyén

dién hinh va téng két cac hoat ddng du an sau 3 ndm thuc hién.

2. THOI GIAN VA DIA DIEM THUC HIEN DICH VU:
- Dia diém: huyén Bé Trach va Quang Trach, tinh Quang Binh va Van phong SC tai Ha Noi
- Thai gian du kién: Du kién trong thang 4-5/2024
- Téng sé ngay quay phim du kién tai thuc dja: 3 ngay
- Téng sé ngay quay phim du kién tai Ha Néi: 0.5 ngay
3. PHAM VI VA YEU CAU DICH VU:
a. Yéu cau cong viéc: Nha cung cap can thuc hién cac céng viéc sau:
- Nghién ctru tai liéu du an va cung SC Ién kich ban cho video
- Cung dai dién SC Ién kich ban chi tiét, lwa chon nhan vat cac canh quay va lich quay phu hop

- Quay phim dua theo kich ban va lich quay da théng nhat

o Dia diém quay phim: huyén Bé Trach va Quang Trach, tinh Quang Binh va Vian phong
SC tai Ha NoThai gian quay phim du kién: 3,5 ngay
- Hau ki va dung video tir 5-7 phat. Video can thé hién duoc can thiép cua du an va cac két qua cua du
an théng qua cac con sd, cau chuyén va phéng van.
- Hoan thanh hai phién ban video: (1) Phién ban day du tir 5-7 phat dé sir dung trong cac hoat déng du
an va (2) Phién ban video dung dé phat song trén dai truyén hinh quéc gia.
b. Yéu cau video

- Video cé do6 dai tir 5-7 phut, thé hién cac két qua dat duoc cha du an.





Video du kién bao gom:
o Day du cic canh phong van, canh hoat dong ctia hoc sinh, gido vién, canh phdéng van véi cac
g6c can canh, trung canh va toan canh
o Motion graphic minh hoa phu hop cac phan chuyén canh hoic gidi thiéu
o Voice over gidi thiéu video va du an
Dinh dang va do phan giai: 4K; Ty |é khung hinh: 16:9 hoac 4:3
Ngon ngilr trong video: Gilr nguyén ngon ngit dia phuong va cé phu dé Tiéng Anh (véi phién ban du
an st dung)
Am thanh ré rang, khong bi 13n cac tap am, dinh dang it nhat 96 kHz/24bit.
c. Yéu ciu thiét bj quay phim:
St dung it nhat 01 may quay phim chuyén nghiép.
Mbi dot quay, cé it nhat 3 may quay dit tai cac géc khac nhau, trong dé 1 may quay can canh.
Cé it nhat 1 flycam dé€ quay canh tir trén khong.
C6 micro khéng day va thiét bj dé thu am truc tiép
Cé du phu kién (dén, day dan, chan may, gimbal cho thiét bi quay di déng khac).
d. Yéu ciu vé phat séng:
Phat séng video it nhat mot [an trén VTV (uvu tién VTV1, VTV2 hoiac tuong duong), trén ca hai nén
tang truyén théng va online va wu tién phat song thém tai Dai truyén hinh tinh Quang Binh
Thoi lwgng phat song [an dau: Full video, 4-5 phat/video
Phat lai trén cac kénh khac nhau it nhat 3 [an, thoi lugng phat séng c6 thé ngan hon
Pudng link video can dugc guri t&i SC sau khi phat séng
e. Yéucaukhac:
Lam viéc chat ché véi can bo SC phu trach hoat dong
Hoan thanh video clip v&i su phan hoi va théng nhat tir phia BQLDA va té chire SC.
Ban giao sdn pham dung thoi han, ban giao toan b dang file hoan chinh sau khi da chinh stra hau ky.
Ban giao toan bd san pham (anh, video) géc cho SC.
Tuan tha cac nguyén tic vé ban quyén san pham
Tuan thd cac nguyén tic cta t6 chirc SC va cac chinh sach vé an toan cho tré em clia té chirc va cac
diéu khoan néu trong hop déng khi thuong thao va ky két.
. YEU CAU VG TU VAN: Céng ty cung cap dich vu quay video can cé:
Co day du tu cach phap nhan va gidy phép hoat dong
C6 kinh nghiém san xuat cac sdn pham sang tao tuong tu (video va phim).
U'u tién cé kinh nghiém san xuat cac video va phim tuong tu cho cac du an phat trién va lam viéc vai
cac t6 chirc phi chinh ph quéc té (chia sé it nhat 5 videos da lam vai yéu cau tuong tu)
Cé bang cap chuyén nghiép va it nhat minh chirng san pham san xuat video va phim, sang tao hoic
cac linh vuc lién quan

Tuan thu lich trinh va thoi han lam viéc.

Tu van cung cap dich vu quan tdm vui long chuan bi ho so bao géom:





H6 so nang luc (profile, CV nhan su tham gia, cac video da thuc hién (it nhat 5 video, uu tién video cé
doi tvong nhan vat, thong diép, ndi dung twong tu nhu yéu ciu trong ban mo ta nay)

Ban dé xuat tai chinh néu ré chi phi du kién, bao gom chi phi vé ngay cong, luu trd va toan bd cac chi
phi lién quan khac cua tu van lién quan dén viéc thuc hién cong viéc nay.

Ban dé xuat ké hoach, thai gian, thiét bi va nhan su thuc hién

KHUNG THO!I GIAN DY KIEN

Hoat déng Thai gian du kién Ngudi phu trach

Nhom du an trao déi va théng nhat | Trudc 26/04 SCva Tu van
cung tu van lich 1am viéc va phé bién vé
Chinh sach bao vé Tré em trong Chup

anh va quay phim ctia Té chirc

Théng nhat kich ban video va lich quay | 02/05-10/05 SC (Dy an) va Tu van
cu thé

Quay phim tai hién trudng 13/05-17/05 Tu van

GUri video lan 1 25/05 Tu van

SC gbp vy, phan héi cho tu van 02/06 SC

GUri video lan 2 10/06 Tu van

SC gbp vy, phan héi cho tu van 15/06 SC

Hoan thién video, hinh dnh sau cung va | 15/06 - 30/06 Tu van, SC

phat séng
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TERMS OF REFERENCE

RECRUITMENT OF A MEDIA COMPANY TO PRODUCE VIDEO ON INTRODUCTION OF
THE UNITED NATIONS CONVENTION ON THE RIGHTS OF THE CHILD

1. Background

Save the Children (SC) is one of the leading independent global organizations for children. Save the Children
started working in Vietnam in 1990 through the implementation of a child nutrition project and we have since
expanded our programs to include 6 key programmatic areas, in which Child Right Governance (CRG) is one of
our priority programs in Vietnam. Our CRG program aims to advocate for realization of child rights for Every
Last Child and support the monitoring of the implementation of UN Convention on Child Rights by building the
capacity for CSOs to participate in the process.

The United Nations Convention on the Rights of the Child (UNCRC) is a legally-binding international agreement
setting out the civil, political, economic, social and cultural rights of every child, regardless of their race,
religion or abilities. The UNCRC consists of 54 articles that set out children’s rights and how governments
should work together to make them available to all children. Under the terms of the convention, governments
are required to meet children’s basic needs and help them reach their full potential. Central to this is the
acknowledgment that every child has basic fundamental rights. These include the right to
Life, survival and development;  Protection from violence, abuse or neglect; An education that enables
children to fulfil their potential; Be raised by, or have a relationship with, their parents; Express their
opinions and be listened to.

Since UNCRC was adopted by the United Nations in November 1989, 196 countries have signed up to the
UNCRC, with only one country still to ratify. All countries that sign up to the UNCRC are bound by international
law to ensure it is implemented. Besides, every state that has ratified the UNCRC is required to report to the
Committee on the Rights of the Child on how it is fulfilling its obligations under the Convention every five years.
Viet Nam was the first country in Asia and the second country in the world to ratify the CRC in 1990. Over the
past three decades, Viet Nam's strong political commitment and leadership on child rights has led to
improvements in the lives of millions of children in the country. However, serious challenges limit the
implementation of the Rights of the Child, including the inadequate public awareness and knowledge levels of
child rights. The Young Voices in Vietham” survey conducted by the Institute for Management and Sustainable
Development (MSD) and Save the Children (SC) with participation of 1,740 Vietnamese children in 2019
revealed that “One out of two children have never heard about the United Nations Convention on the Rights of
the Child (UNCRC), and as many as one out of nearly seven school children and one out of three out-of-school
children have never heard about the concept of child rights”?. Besides, one of key recommendations for actions
from the research report that social organizations should pay attention to and provide support to the most
vulnerable children to enable them to have a better understanding about their rights.

In order to raise awareness of children on children’s rights, UNCRC and CRC reporting cycle, Save the Children
aims to hire a media company to produce an engaging video introducing UNCRC in a child-friendly way.

2. Objective
- Share knowledge on UNCRC and CRC reporting cycle in a child-friendly way for children to easily
understand.

! https://resourcecentre.savethechildren.net/library/young-voices-vietnam-2020
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- Precisely convey the content and spirit of the UNCRC.

- Encourage children to exercise children’s rights and urge relevant stakeholders to deliver on children’s
rights more effectively.
Encourage children to understand and take part in the CRC reporting cycle which is a powerful way for
children to monitor and help improve children’s rights.

3. Outputs:

A completed maximum 5- minute 2D animation video in Vietnamese with English subtitles, voice-over and sign
language that strictly follows SCI’s branding guidelines. The completed product needs to convey the messages
of UNCRC, CRC reporting cycle and also be creative, child-friendly, compelling and eye-catching to children.

- Ascript for video

- Astoryboard —to be approved by SC

- Final animation clip (1920 x 1080p, HD)
e Notes:

- Target audience: children

- References for main content:

+ UNCRC: A child-friendly version of the UN Convention on the Rights of the Child can be read in the below
link:https://www.savethechildren.org.uk/content/dam/gb/reports/humanitarian/uncrc19-child-friendly.pdf

+ The CRC reporting process: https://www.childrightsconnect.org/wp-
content/uploads/2015/07/EN GuidetoCRCReportingCycle ChildRightsConnect 2014.pdf

4. Specific tasks required for the media company:

SC will contract with a selected and qualified company to produce a mentioned-above video and do other tasks
as listed below. The hired company will take responsibility for her assigned tasks:

- Task 1: Meet with SC team to agree on a detailed work-plan;

- Task 2: Participate in online calls, meetings in order to acquire a full picture of UNCRC and CRC reporting
cycle;

- Task 3: Produce a maximum 5-minute video that conveys the strong messages on protecting, respecting
and fulfilling child rights, and follow SC Branding guidelines at the same time;

- Task 4: Closely work with SC team to revise/edit the content of the video if there is any change and present
it to the management board;

- Task 5: Deliver original artwork/video
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Request for Proposal

				SAVE THE CHILDREN																								REQUEST FOR QUOTATION

																												Version No. 1.0 / 110621

				PR Number				SCIV-ITT-2024-002				Date RFQ Issued				4/4/24



				PART 1 - INFORMATION FOR SUPPLIER : SUBMISSION DETAILS
(SCI to Complete)



				SUBMISSION INFORMATION																		REQUIREMENTS INFORMATION

				Deadline for Submission		17.00 PM 02/05/2024				Submission Format		Email				Documents Required to be Submitted by Supplier		Theo yêu cầu trong hồ sơ mời thầu				Date Goods / Services Required				May-2024



										Submission Location
(Email address / Address)		vietnam.quotation@savethechildren.org										Delivery Address for Goods / Services



																						Requirement Incoterms





				PART 2 - BID SUBMISSION
(Supplier to Complete)



				SUPPLIER INFORMATION										SUPPLIER DECLARATIONS

				Supplier Name										The supplier agrees and acknowledges that…										Supplier Acceptance		Comments

				Contact Name										for any future orders placed, the Terms & Conditions shared as part of this RFQ will apply. If no Terms & Conditions were shared, the attached Terms and Conditions will apply.

				E-mail										to adhere to all the below mandatory Save the Children policies.

				Phone / Mobile										that all pricing included in the quote will be valid for a minimum of 60 days

				Address										this Request for Quotation does not constitute an order.





				SAVE THE CHILDREN REQUIREMENTS
(SCI & Supplier to Complete)



				Line item no. 		Description of Goods / Services
(add attachment for technical specification if very detailed)										Unit		Quantity required 		Additional Information		Currency 		Lead Time for Delivery		Unit Price
(VND)		Total Price
(VND)

				GÓI 1 		GÓI SẢN XUẤT VIDEO CÂU CHUYỆN ĐIỂN HÌNH VÀ VIDEO TÀI LIỆU HÓA KẾT QUẢ DỰ ÁN AVAC 
- Địa điểm: Hà Nội, Hồ Chí Minh, Đà Nẵng
- Thời gian dự kiến thực hiện: Tháng 5/2024
- Thời gian quay phim dự kiến: 6 ngày - chưa tính thời gian đi lại (HCM: 1 ngày, HN: 4 ngày, Đà Nẵng: 1 ngày)

				A		PRE-PRODUCTION/Tiền kỳ																VND

				A1		Develop video script & production plan/ Viết kịch bản và kế hoạch sản xuất																VND

				A2		Perform filming/Quay film
Ghi rõ đề xuất đội ngũ nhân sự và thiết bị dùng quay phim (brand name, model), chi phí xin giấy phép bay Flycam																VND

				A3		Transportation fee/Phí đi lại 																VND

				A4		Accommodation & Perdiem/ Phí ăn ở																VND

				B		POST PRODUCTION/ Hậu kỳ																VND

						Video editing/ Biên tập video																VND

				C		Chi phí khác ( ghi rõ nếu có )/ Other fee ( if any )																VND



				Add more lines to the RFQ if required																				Subtotal

																								Delivery Charge

																								VAT

																								Other charges
(if applicable)

																								Total



				Line item no. 		Description of Goods / Services
(add attachment for technical specification if very detailed)										Unit		Quantity required 		Additional Information		Currency 		Lead Time for Delivery		Unit Price
(VND)		Total Price
(VND)

				GÓI 2		GÓI SẢN XUẤT VÀ PHÁT SÓNG VIDEO CÂU CHUYỆN ĐIỂN HÌNH VÀ TỔNG KẾT CÁC HOẠT ĐỘNG DỰ ÁN SB2S
- Địa điểm: Quảng Bình (huyện Bố Trạch, Quảng Trạch) và Hà Nội
- Thời gian dự kiến thực hiện: tháng 5/2024
- Tổng số ngày quay phim dự kiến: Quảng Bình - 3 ngày; Hà Nội - 0,5 ngày

				A		PRE-PRODUCTION/Tiền kỳ																VND

				A1		Develop video script & production plan/ Viết kịch bản và kế hoạch sản xuất																VND

				A2		Perform filming/Quay film
Ghi rõ đề xuất đội ngũ nhân sự và thiết bị dùng quay phim (brand name, model), chi phí xin giấy phép bay Flycam																VND

				A3		Transportation fee/Phí đi lại 																VND

				A4		Accommodation & Perdiem/ Phí ăn ở																VND

				B		POST PRODUCTION/ Hậu kỳ																VND

						Video editing/ Biên tập video																VND

				C		Video broadcasting/ Phát sóng																VND

						Ghi rõ kênh/chương trình đề xuất phát sóng, số lần phát sóng/phát lại

				D		Chi phí khác ( ghi rõ nếu có )/ Other fee ( if any )																VND



				Add more lines to the RFQ if required																				Subtotal

																								Delivery Charge

																								VAT

																								Other charges
(if applicable)

																								Total



				Line item no. 		Description of Goods / Services
(add attachment for technical specification if very detailed)										Unit		Quantity required 		Additional Information		Currency 		Lead Time for Delivery		Unit Price
(VND)		Total Price
(VND)

				GÓI 3		Gói sản xuất 2D animation video cho UNCRC/Package to produce 2D animation video for UNCRC
- Length: 5 mins
- Target audience: Children
- Final animation clip (1920x1080p, HD)

				A		Productions activities / Hoạt động Sản xuất:																VND

				1		Scripting/Storyboarding - rate for writer / writer/creative director										hour rate/manday		1				VND

				2		Storyboarding 

				3		Animation/Motion graphic 

						2D design/illustration (character, assets, iconography, visual effect)										per day		1				VND

						2D animation

				B		POST PRODUCTION/ Hậu kỳ																VND

				1		Voiceover										per day		1				VND

				2		Stock music/Sound FX (hiệu ứng âm thanh và nhạc bản quyền)										per video

				3		Subtitle										per video		1				VND

				4		Sign language										per day		1				VND

				C		Chi phí khác ( ghi rõ nếu có )/ Other fee ( if any )																VND

						Discount for weekly rate/package discounts/threshold discount												1

						Other overhead cost (project management fee, if applicable)												1

				Add more lines to the RFQ if required																				Subtotal

																								Delivery Charge

																								VAT

																								Other charges
(if applicable)

																								Total
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Terms and conditions

				TERMS AND CONDITIONS OF PURCHASE



				
1 Definitions and Interpretation
These terms and conditions ("Conditions") provide the basis of the contract between the supplier ("Supplier") and Save the Children International (the "Customer") in relation to the validly issued purchase order ("Order") (the Order and the Conditions are together referred to as the "Contract"). All references in these terms and conditions to defined terms - Goods, Services, Prices and Delivery - refer to the relevant provisions of the Order.

2  Quality and Defects
2.1 The Goods and the Services shall, as appropriate:
a) correspond with their description in the Order and any applicable specification;
b) comply with all applicable statutory and regulatory requirements; 
c) be of the highest quality and fit for any purposes held out by the Supplier or made known to the Supplier by the Customer; 
d) be free from defects in design, material, workmanship and installation; and
e) be performed with the best care, skill and diligence in accordance with best practice in the Supplier's industry, profession or trade.

2.2 The Customer (including its representatives or agents) reserves the right at any time to audit the Supplier’s records, inspect work being undertaken in relation to the supply of the Goods and Services and, in the case of Goods, to test them.      

3 Compliance and Ethical Standards
3.1 The Supplier shall commit to the Customer’s zero tolerance approach towards sexual exploitation and abuse, harassment, sexual harassment, intimidation and bullying. The Supplier, and its suppliers and sub-contractors shall not in any way engage in any actual, attempted or threatened: 
a) sexual exploitation or abuse of a child or children, including but not limited to physical or emotional abuse, exploitation, neglect or any other form of maltreatment;
b) sexual exploitation or abuse of adults in vulnerable populations, including but not limited to the Customer’s adult beneficiaries, and the Customer’s staff and representatives;
c) sexual harassment, harassment, intimidation or bullying of the Customer’s staff, representatives or of anyone you come into contact with while delivering the terms of this Contract.

3.2 The Supplier, its suppliers and sub-contractors, shall (a) observe the highest ethical standards, and shall comply with all applicable laws, statutes, regulations and codes (including environmental regulations and the International Labour Organisation’s international labour standards on child labour and forced labour) from time to time in force, (b) comply with the Supplier Sustainability Policy (the “Supplier  Sustainability Policy”) which includes the following Customer policies: (i) Child Safeguarding; Protection from Sexual Exploitation and Abuse (PSEA); (ii) Anti-Harassment, Intimidation and Bullying policy; (iii) Fraud, Bribery and Corruption; and (iv) Human Trafficking and Modern Slavery (the Supplier  Sustainability Policy and the policies listed under Clause 3.2(b)(i) to (iv) together, the “Mandatory Policies”).

3.3  The Supplier, its suppliers and sub-contractors shall not in any way (a) engage in transactions with, or provide resources or support to armed groups, individuals and entities which are sanctioned, or individuals and organisations associated with terrorism, or otherwise be involved directly or indirectly in terrorism (b) be involved in the manufacture or sale of arms (c) have any business relations with governments for any war related purpose; or (d) transport the Goods/Services together with any military equipment.

3.4 The Supplier is taking reasonable steps (including but not limited to having in place adequate policies and procedures) to ensure it conducts its business (including its relationship with any contractor, employee, or other agent of the Supplier) in such a way as to comply with the Mandatory Policies, and shall upon request provide the Customer with information confirming its compliance.		
3.5 The Supplier shall comply with all applicable sanctions, export control, embargo, or similar laws and regulations, including without limit those of the EU, the UK, the US and the UN ("Sanctions and Export Control Laws") and shall maintain policies and procedures designed to ensure continued compliance with the same. In particular, the Supplier will not make any funds or economic resources available, directly or indirectly, to or for the benefit of, any person or entity that is targeted by any Sanctions and Export Control Laws, and shall not do anything which would cause the Customer to be in breach of any Sanctions and Export Control Laws (including but not limited to supplying items from country of origin which would mean that any conceivable supply or use of these items would be restricted under the Sanctions and Export Control Laws). The Supplier shall require all of its directors, officers, employees, affiliates, agents, suppliers and subcontractors to comply with this Condition. In particular, the Supplier shall obtain any licences, authorisations or permissions required under the Sanctions and Export Control Laws or other applicable laws that are required to export, import, supply, sell, transport, or broker any hardware, software, technology, support or assistance or service that is provided by or on behalf of the Supplier under this contract (including, but not limited to, obtaining any required export licences required for the export of goods by or on behalf of the Supplier to the Customer or its agents at the relevant delivery address), and shall further inform the Customer where any such hardware, software, technology, support or assistance or service provided is subject to controls or restrictions under the Sanctions and Export Control Laws and shall provide all relevant information that may be required by the Customer to apply for or obtain any further licences, authorisations or permissions.

3.6 In relation to Condition 3.5, the Supplier must ensure that it provides to the Customer the names and dates of birth of its key staff in order that the Customer can screen these names against sanctions lists, using the Customer’s third party screening provider.  Before providing the names to the Customer, the Supplier must ensure that all its key staff have been informed that their names will be provided to the Customer for screening using a third party provider, and, if necessary, the Supplier has sought their consent. The Supplier must ensure that it regularly checks its staff, suppliers and sub-contractors against sanctions lists and must immediately inform the Customer of any apparent correlation.

3.7 The Supplier shall notify the Customer as soon as it becomes aware of any breach, or suspected or attempted breach, of the Mandatory Policies or Condition 8 (Supplier’s Warranties), and shall inform the Customer of full details of any action taken in relation to the reported breach.

3.8 The Supplier shall cooperate with the Customer on any investigations into alleged breaches of the Mandatory Policies, including but not limited to inspection and access to documents and personnel related to the breach, suspected or attempted breach.

3.9 The Customer may provide training or materials to the Supplier on protecting children and vulnerable populations from sexual exploitation and abuse, and on anti-harassment, intimidation and bullying. The Supplier shall, at the Customer’s request, share any training or materials with any contractor, employee or other agent of the Supplier who will come into direct contact with the Customer’s personnel, beneficiaries or members of the vulnerable population, through the performance of the terms of this Contract.

3.10 The Supplier agrees to allow the Customer’s employees, agents, professional advisers or other duly authorised representatives to inspect and audit all the Supplier's books, documents, papers and records and other information, including information in electronic format, and including information regarding the Supplier’s current and former personnel and other relevant personal data held by the Supplier, for the purpose of verifying compliance with the requirements of Condition 3. The Supplier shall ensure that, it has informed each person whose personal data is being provided to/accessed by any person or entity pursuant to this clause, of the information shared and the purpose of sharing such data before providing/allowing access to the data and, where necessary, obtained such person’s consent.		
4 Delivery / Performance
4.1 The Goods shall be delivered to, and the Services shall be performed at the address and on the date or within the period stated in the Order and in either case during the Customer's usual business hours, except where otherwise agreed in the Order. Time shall be of the essence in respect of this Condition 4.1. 

4.2 Where the date of delivery of the Goods or of performance of Services is to be specified after issue of the Order, the Supplier shall give the Customer reasonable written notice of the specified date.

4.3 Delivery of the goods shall take place and title in the Goods will pass on the completion of the physical transfer of the goods from the Supplier or its agents to the Customer or its agents at the address specified in the Order.

4.4 Risk of damage to or loss of the Goods shall pass to the Customer in accordance with the relevant provisions of Incoterms 2010 identified in the Order, or, where Incoterms do not apply, risk in the Goods shall pass to the Customer on completion of delivery. 

4.5 The Customer shall not be deemed to have accepted any Goods or Services until the Customer has had reasonable time to inspect them following delivery and/or performance by the Supplier.

4.6 The Customer shall be entitled to reject any Goods delivered or Services supplied which are not in accordance with the Contract.  If any Goods or Services are so rejected, at the Customer’s option, the Supplier shall forthwith re-supply substitute Goods or Services which conform with the Contract.  Alternatively, the Customer may cancel the Contract and return any rejected Goods to the Supplier at the Supplier's risk and expense.  

5 Indemnity
The Supplier shall indemnify the Customer in full against all liability, loss, damages, costs and expenses (including legal expenses) awarded against or incurred or paid by the Customer as a result of or in connection with any act or omission of the Supplier or its employees, agents or sub-contractors in performing its obligations under this Contract, and any claims made against the Customer by third parties (including claims for death, personal injury or damage to property) arising out of, or in connection with, the supply of the Goods or Services. 

6 Price and Payment

6.1 Payment will be made as set out in the Order and the Customer shall be entitled to off-set against the price set out in the Order all sums owed to the Customer by the Supplier.

6.2 All invoices provided under this Contract must be accurate and complete including a correct purchase order number. Where any invoice provided under this Contract is rejected by the Customer on the grounds that the invoice is inaccurate or incomplete including if the purchase order number is inaccurate or missing, the Supplier shall re-submit a corrected invoice upon the Customer’s request. For the avoidance of doubt, correct invoices shall be payable within 45 days of receipt by the Customer.  







				
7 Termination
7.1 The Customer may terminate the Contract in whole or in part at any time and for any reason whatsoever by giving the Supplier at least one month’s written notice.

7.2 The Customer may terminate the Contract with immediate effect by giving written notice to the Supplier and claim any losses (including all associated costs, liabilities and expenses including legal costs) back from the Supplier at any time if:
a) the Supplier becomes insolvent, goes into liquidation, makes any voluntary arrangement with its creditors, or becomes subject to an administration order; or
b) the Supplier is in material breach of its obligations under the Contract or is in breach of its obligations and fails to remedy such breach within 14 days of written request from the Customer; or
c) the Customer reasonably believes that the Supplier has breached (or if any of the Supplier's directors, officers, employees, affiliates, agents, suppliers and subcontractors) any Sanctions and Export Control Laws or has become directly or indirectly targeted under the same, or that continued performance of this Contract would otherwise be restricted by, or would put either party at risk of breaching, any Sanctions and Export Control Laws. 

7.3 In the event of termination, all existing Orders must be completed.    

8 Supplier's Warranties
8.1 The Supplier warrants to the Customer that:
a) it has all necessary internal authorisations and all authorisations from all relevant third parties to enable it to supply the Goods and the Services without infringing any applicable law, regulation, code or practice or any third party’s rights;
b) the Supplier, and all of its directors, officers, employees, affiliates, agents, suppliers and subcontractors, are not themselves, and are not or owned or controlled by any party that is, targeted by any Sanctions and Export Control Laws; 
c) it will not and will procure that none of its employees will accept any commission, gift, inducement or other financial benefit from any supplier or potential supplier of the Customer;
d) the Services will be performed by appropriately qualified and trained personnel, with the best care, skill and diligence and to such high standard of quality as it is reasonable for the Customer to expect in all the circumstances; 
e) none of its directors or officers or any of its employees have any interest in any supplier or potential supplier of the Customer or is a party to, or are otherwise interested in, any transaction or arrangement with the Customer; and
f) information provided to the Customer are, and remain, complete and accurate in all material respects.

9 Personal Data
9.1 In addition to any obligation of confidentiality, the Supplier, as the entity or person which processes personal data on behalf of the controller (the "Processor"), shall ensure that in relation to any information relating to an identified or an identifiable individual (data subject) as more particularly defined by operation of any applicable data protection legislation ("Personal Data"); 
a) it shall process such Personal Data only in accordance with the written instructions of the Customer (as the entity or person which determines the purposes and means of the processing of personal data, the "Controller") and only to the extent necessary for the purposes set out in this Contract; 
b) such Personal Data is processed and transferred in accordance with the applicable data protection laws, regulatory guidelines and industry standards;
c) the Supplier has in place appropriate technical and organisational measures to protect the Personal Data against accidental or unlawful destruction or accidental loss, alteration, unauthorised disclosure or access, and which provide a level of security appropriate to the risk represented by the processing and the nature of the data to be protected; and		
d) the Supplier has in place procedures so that any third party it authorises to have access to the Personal Data shall respect and maintain the confidentiality and security of such Personal Data.  Any person acting under the authority of the Supplier shall be obliged to process the Personal Data only on the instructions of the Supplier; and
e) the Supplier shall promptly comply with any request from the Customer requiring the Supplier to amend, transfer or delete such Personal Data.

9.2 Where the Supplier engages a third party contractor to process the Personal Data on its behalf, it shall do so only with the consent of SCI and by way of a written agreement with the third party contractor which imposes the same obligations on the contractor in relation to the security of the processing as are imposed on it under the terms of the Contract and the applicable data protection laws.

9.3 The Supplier shall notify the Customer within 5 business days of it receiving a request for access or other request, complaint, notification or communication in relation to such Personal Data from a person or entity other than the Customer (including a request from a governmental or regulatory authority) and shall provide the Customer with full co-operation and assistance in relation to any such request, complaint, notice or communication.

9.4 The Supplier shall notify the Customer immediately if it becomes aware of any unauthorised or unlawful processing, loss of, damage to or destruction of such Personal Data and shall provide the Customer with full co-operation and assistance in relation to responding to and rectifying such incident.

9.5 The Customer may, on giving at least 7 days' notice, inspect or appoint representatives to inspect all facilities, equipment, documents and electronic data relating to the processing of Personal Data by the Supplier.

9.6 The Supplier shall not export the Personal Data outside the country in which the Customer is located. 

9.7 If regulatory or legislative rules, provisions become applicable, or Case law and Guidance become available, such that the protection afforded Personal Data under this Contract is not sufficient, the Parties shall amend the Contract as necessary to comply with all applicable laws, rules, regulations or other requirements of regulatory authorities, as amended from time to time ("Applicable Laws").

10 Force majeure
10.1 Neither party shall be liable for any failure or delay in performing its obligations under the Contract to the extent that such failure or delay is caused by an event that is beyond that party's reasonable control (a "Force Majeure Event") provided that the Supplier shall use best endeavours to cure such Force Majeure Event and resume performance under the Contract.

10.2 If any events or circumstances prevent the Supplier from carrying out its obligations under the Contract for a continuous period of more than 14 days, the Customer may terminate the Contract immediately by giving written notice to the Supplier. 

11 General
11.1 The Supplier shall not use the Customer’s name, branding or logo other than in accordance with the Customer's written instructions or authorisation.		
11.2 The Supplier may not assign, transfer, charge, subcontract, novate or deal in any other manner with any or all of its rights or obligations under the Contract without the Customer’s prior written consent.

11.3 Any notice under or in connection with the Contract shall be given in writing to the address specified in the Order or to such other address as shall be notified from time to time.  For the purposes of this Condition, "writing" shall include e-mails and faxes. 

11.4 If any court or competent authority finds that any provision of the Contract (or part of any provision) is invalid, illegal or unenforceable, that provision or part-provision shall, to the extent required, be deemed to be deleted, and the validity and enforceability of the other provisions of the Contract shall not be affected.

11.5 Any variation to the Contract, including the introduction of any additional terms and conditions, shall only be binding when agreed in writing and signed by both parties. 

11.6 In the event of any inconsistency between the Contract and any Order, the terms of the Contract shall prevail to the extent necessary to resolve such inconsistency.

11.7 The Contract shall be governed by and construed in accordance with English law. The parties irrevocably submit to the exclusive jurisdiction of the courts of England and Wales to settle any dispute or claim arising out of or in connection with the Contract or its subject matter or formation. 

11.8 A person who is not a party to the Contract shall not have any rights under or in connection with it.
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TERMS AND CONDITIONS OF BIDDING

Definitions
In addition to the terms defined in the Cover Letter, in these Conditions, the following definitions apply:

(a) Award Criteria - the award criteria set out in the Invitation to Tender.
(b) Potential supplier - a person or organisation who bids for the tender.
(c) Conditions - the conditions set out in this 'Conditions of Tendering 'document.
(d) Cover Letter - the cover letter attached to the Tender Information Pack.
(e) Goods and/or Services - everything purchased by SCI under the contract.
® Invitation to Tender - the Tender Information, these Conditions, SCI’s Terms and Conditions of

Purchase, SCl's Child Safeguarding Policy, SCl's Anti Bribery and Corruption Policy and the IAPG Code of
Conduct.

(2 SCI - Save the Children International (formerly known as The International Save the Children
Alliance Charity), a charitable company limited by guarantee registered in England and Wales (company
number 03732267; charity number 1076822) whose registered office is at St Vincent House, 30 Orange
Street, London, WC2H 7HH.

(h) Specification - any specification for the Goods and/or Services, including any related plans and
drawings, supplied by SCI to the Supplier, or specifically produced by the Supplier for SCI, in connection with
the tender.

(i) Supplier - the party which provides Goods and/or Services to SCI.

The Contract

The contract awarded shall be for the supply of goods and/or services, subject to SCI’s Terms and
Conditions of Purchase (attached to these Conditions). SCI reserves the right to undertake a formal review
of the contract after twelve (12) months.

Late tenders
Tenders received after the Closing Date will not be considered, unless there are in SCI’s sole discretion
exceptional circumstances which have caused the delay.

Correspondence

All communications from Potential suppliers to SCI relating to the tender must be in writing and addressed
to the person identified in this Invitation to Tender. Any request for information should be received at least
5 days before the Closing Date, as defined in the Invitation to Tender. Where appropriate responses to
questions submitted by any Potential supplier will be circulated by SCI to all Potential supplier s to ensure
fairness in the process.

Acceptance of tenders

SCI may, unless the Potential supplier expressly stipulates to the contrary in the tender, accept whatever
part of a tender that SCI so wishes. SCl is under no obligation to accept the lowest or any tender.
Alternative offer

If the Potential supplier wishes to propose modifications to the tender (which may provide a better way to
achieve SCI’s Specification) these may, at SCl's discretion, be considered as an Alternative Offer. The
Potential supplier must make any Alternative Offer in a separate letter to accompany the Tender. SCl is
under no obligation to accept Alternative Offers.

Prices
Tendered prices must be shown as both inclusive of and exclusive of any Value Added Tax chargeable or any

similar tax (if applicable).

No reimbursement of tender expenses





Expenses incurred in the preparation and dispatch of the tender will not be reimbursed.

Non-Disclosure and Confidentiality

Potential suppliers must treat the Invitation to Tender, contract and all associated documentation (including
the Specification) and any other information relating to SCI’s employees, servants, officers, partners or its
business or affairs (the "Confidential Information”) as confidential. All Potential suppliers shall:
recognise the confidential nature of the Confidential Information;

respect the confidence placed in the Potential supplier by SCI by maintaining the secrecy of the Confidential
Information;

not employ any part of the Confidential Information without SCl's prior written consent, for any purpose
except that of tendering for business from SCI;

not disclose the Confidential Information to third parties without SCl's prior written consent;

not employ their knowledge of the Confidential Information in any way that would be detrimental or harmful
to SCI;

use all reasonable efforts to prevent the disclosure of the Confidential Information to third parties;

notify SCI immediately of any possible breach of the provisions of this Condition 9 and acknowledge that
damages may not be an adequate remedy for such a breach.

Award Procedure
SCI’s Procurement Committee will review the Potential suppliers and their tenders to determine, in
accordance with the Award Criteria, whether they will award the contract to any one of them.

Information and Record Keeping

SCI shall consider any reasonable request from any unsuccessful Potential supplier for feedback on its bid
and, where it is appropriate and proportionate to do so, provide the unsuccessful Potential supplier with
reasons why the bid was rejected. Where applicable, this information shall be provided within 30 business
days from (but not including) the date on which SCI receives the request.

Anti-Bribery and Corruption
All Potential suppliers are required to comply fully with SCI’s Anti-Bribery and Corruption Policy (attached
to these Conditions).

Child Protection
All Potential suppliers are required to comply fully with SCI’s Child Safeguarding Policy (attached to these
Conditions).

Human Trafficking and Modern Slavery
All Potential suppliers are required to comply fully with SCI’'s Human Trafficking and Modern Slavery Policy
(attached to these Conditions).

Exclusion Criteria

Any Potential supplier is required to confirm in writing that:
Neither it nor any related company to which it regularly subcontracts is insolvent or being wound up, is
having its affairs administered by the courts, has entered into an arrangement with creditors, has suspended
business activities, is the subject of proceedings concerning those matters, or are in any analogous situation
arising from a similar procedure provided for in national legislation or regulations;
Neither it nor a company to which it regularly subcontracts has been convicted of fraud, corruption,
involvement in a criminal organisation, any money laundering offence, any offence concerning
professional conduct, breaches of applicable labour law or labour tax legislation or any other illegal activity
by a judgment in any court of law whether national or international;





Neither it nor a company to which it regularly subcontracts has failed to comply with its obligations relating
to the payment of social security contributions or the payment of taxes in accordance with the legal
provisions of the relevant country in which it the Potential supplier operates.

Any Potential supplier will automatically be excluded from the tender process if it is found that they are
guilty of misrepresentation in supplying the required information within their tender bid or fail to supply the

required information.

Conflict of Interest / Non Collusion

Any Potential supplier is required to confirm in writing:

That it is not aware of any connection between it or any of its directors or senior managers and the
directors and staff of SCI which may affect the outcome of the selection process. If there are such
connections the Potential supplier is required to disclose them.

Whether or not there are any existing contacts between SCI, and any other Save the Children entity, and it
and if there are any arrangements which have been put in place over the last twenty four (24) months.
That it has not communicated to anyone other than SCI the amount or approximate amount of the tender.
That it has not and will not offer pay or give any sum of money commission, gift, inducement or other
financial benefit directly or indirectly to any person for doing or omitting to do any act in relation to the
tender process.

Assignment and novation
All Potential suppliers are required to confirm that they will if required be willing to enter into a contract on
similar terms with either SCI or any other Save the Children entity if so required.
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TERMS AND CONDITIONS OF PURCHASE/ DIEU KHOAN MUA SAM

Definitions and Interpretation/ Cac dinh nghia va
dién giai

These terms and conditions ("Conditions") provide
the basis of the contract between the supplier
("Supplier") and Save the Children International
(the "Customer") in relation to the validly issued
purchase order ("Order") (the Order and the
Conditions are together referred to as the
"Contract"). All references in these terms and
conditions to defined terms - Goods, Services,
Prices and Delivery - refer to the relevant provisions
of the Order./ Cdc diéu khodn chung (sau déy goi
tdt la "Piéu khodn") cung cép co' s& cho hop dong
gitta Nha Cung cdp (sau ddy goi tdt o "Nha cung
cép") va Té chirc Save the Children International
(sau déy goi tdt Ia "Khdch hang") lién quan dén don
ddt hang hop phdp dd phdt hanh (don ddt hang va
diéu khodn dwoc goi chung la "Hop déng"). Cdc
tham chiéu trong diéu khodn chung va cdc diéu
khodn tham chiéu dé dworc dinh nghia - Hang hda,
Djch vu, Gid, Giao hang - duwoc déi chiéu vdi cdc diéu
khodn twong tng cia Pon ddt hang.

Quality and Defects/ Chat lwg'ng va khiém khuyét
The Goods and the Services shall, as
appropriate/Hang héa va dich vu phdi dédm bdo:

a) correspond with their description in the
Order and any applicable specification/ tudn
thi theo ding mé ta trong don dét hang va
cdc théng s6 kyj thudt can thiét;

b) comply with all applicable statutory and
regulatory requirements/ tudn thd tdt cd cdc
quy dinh cua phdp ludt va co quan diéu hanh;

c) be of the highest quality and fit for any
purposes held out by the Supplier or made
known to the Supplier by the Customer/ dat
chét lwong tét nhét va phiti hop vdi muc dich
ctia Nha cung cép hodc yéu céu tir phia Khdach
héng vdi Nha cung cép;

d) be free from defects in design, material,
workmanship and installation/ khéng mdc 16

2.2

3.1

thiét k& chét liéu, nhdn céng va ldp ddt;
and/va
e) be performed with the best care, skill and
diligence in accordance with best practice in
the Supplier's industry, profession or trade/
duoc sén xudt vdi sw cdn trong, kj ndng va
trdch nhiém cung vai kinh nghiém trong linh
vuee kinh doanh, nganh nghé chuyén mén cia
Nha cung cép.
The Customer (including its representatives or
agents) reserves the right at any time to audit the
Supplier’s records, inspect work being undertaken
in relation to the supply of the Goods and Services
and, in the case of Goods, to test them/ Khdch
hang (bao gdm cé dai dién va chi nhdnh) cé quyén
thuc hién kiém todn vdi di¥ liéu cia Nha cung cép
vao bét cir thoi diém nao, kiém tra céng viéc dang
dugc thuce hién lién quan dén viéc cung cép hang
héa va dich vu, va kiém tra mdu déi véi hang héa.
Compliance and Ethical Standards/ Tudn tha va
cdc quy chuédn dao dirc
The Supplier shall commit to the Customer’s zero
tolerance approach towards sexual exploitation
and abuse, harassment,
intimidation and bullying. The Supplier, and its
suppliers and subcontractors shall not in any way
engage in any actual, attempted or
threatened/Nha cung cdp phdi cam két tudn thid
phuwong phdp tiép cdn khéng khoan nhuong cua
Khdch hang déi vdi viéc khai thdc va lam dung tinh
duc, qudy réi, qudy réi tinh duc, de doa va bét nat.
Nhé cung cdp ciing vdi cdc nha cung cdp va nha
thdu phu cda minh khéng duoc phép tham gia, c6
y tham gia hodc c6 su de doa ndo déi véi:
a) sexual exploitation or abuse of a child or
children, including but not limited to physical

harassment, sexual

or emotional abuse, exploitation, neglect or
any other form of maltreatment/ bdc 16t hodic
lam dung tinh duc mét tré em hodc nhiéu tré
em, bao gém nhwng khéng gidi han & lam
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dung thé chdt hodc tinh c¢dm, béc I6t, sao
nhdng hodc bdt ky hinh thirc nguoc déi ndo
khdc;

b) sexual exploitation or abuse of adults in
vulnerable populations, including but not
limited to the Customer’s adult beneficiaries,
and the Customer’s staff and representatives/
bdc 16t hodc lam dung tinh duc nguoi I6n trong
cdc nhém ddn sé dé bj tén thuong, bao gém
nhuwng khéng gidi han & nhitng ngudi truéng
thanh huéng loi ciia bén Khdch hang ciing nhw
cdc nhén vién va dai dién cda Khdch hang;

c) sexual harassment, harassment, intimidation
or bullying of the Customer’s staff,
representatives or of anyone you come into
contact with while delivering the terms of this
Contract/qudy réi tinh duc, qudy réi, de doa
hodc bat nat nhén vién, dai dién cia Khdch
hang hodc cda bét ky ai ma Nha cung cép tiép
xuc khi thuee hién cdc diéu khodn ctia Hop déng
nay.

The Supplier, its suppliers and sub-contractors,

shall/ Nha cung cép cting cdc nha cung cép va nha

thdu phu cua minh phdi (a) observe the highest
ethical standards, and shall comply with all
applicable laws, statutes, regulations and codes

(including environmental regulations and the

International Labour Organisation’s international

labour standards on child labour and forced

labour) from time to time in force/ tudn thid cdc
tiéu chudn dao dirc cao nhét va phdi tuén thu tét
¢4 cdc ludt, quy ché, quy dinh va quy tdc hién hanh

(bao gébm cdc quy dinh vé méi trwdng va cdc tiéu

chudén lao déng quéc té cia T chirc Lao déng

Quéc tévélao déng tré em va lao déng cwéng birc)

trong suét qud trinh, (b) comply with the following

Customer policies, which are annexed: Child

Safeguarding; Protection from Sexual Exploitation

and Abuse (PSEA); Global Anti-Harassment; Fraud,

Bribery and Corruption; Data Protection; and

Human Trafficking and Modern Slavery (together

the “Mandatory Policies”)/ tuén thu cdc chinh

sdch cua bén Khdch hang nhuw sau, chi tiét dinh
kém trong phu luc bao gém: Chinh sdch Béo vé tré

3.3

3.4

em; Chinh sdch Bdo vé khdi Béc I6t va Lam dung
Tinh duc (PSEA); Chinh sdch toan cbu vé Chéng
Qudy réi; Chinh sdch vé Gian Ian, H6i 16 va Tham
nhiing; Chinh sdch béo vé dit liéu; va Chinh sdch vé
Budn nguoi va N6 1é hién dai (duoc goi chung la
“Cdc Chinh sdch Bdt budc”), and (c) act in relation
to the Contract in accordance with the principles
of the InterAgency Procurement Group Code of
Conduct/ va (c) thyc hién theo dung cdc nguyen
tdc ctiia b6 Quy tdc trng xt ciia nhém Mua sém lién
co quan.

The Supplier, its suppliers and sub-contractors
shall not in any way/ Nhd cung cdp, cling cdc nha
cung cép cta minh va nha théu phu dudi bét ki
hinh thic ndo khéng duwoc (a) engage in
transactions with, or provide resources or support
to armed groups, individuals and entities which
are sanctioned, or individuals and organisations
associated with terrorism, or otherwise be
involved directly or indirectly in terrorism/ tham
gia vao cdc giao dich vdi, hodc cung cép cdc ngudn
Iure hodic hé tro cho cdc nhdém vii trang, ¢d nhén va
té chire bj trirng phat, hodc cdc cd nhén va té chire
lién quan dén khing b6, hodc ¢ lién quan tryc tiép
hodc gidn tiép dén khing bé (b) be involved in the
manufacture or sale of arms/ tham gia vao viéc
s@n xudt hodc bdn vii khi (c) have any business
relations with governments for any war related
purpose; or/ cé bat ky méi quan hé kinh doanh ndo
v&i chinh phd dé phuc vu cho bét ky muc dich lién
quan dén chién tranh; hodc (d) transport the
Goods/Services together with any military
equipment/ vén chuyén Hang héa / Vén
chuyén/ban giao hang héa/dich vu cting vdi bét ky
trang thiét bj quén su nao.

The Supplier is taking reasonable steps (including
but not limited to having in place adequate
policies and procedures) to ensure it conducts its
business (including its relationship with any
contractor, employee, or other agent of the
Supplier) in such a way as to comply with the
Mandatory Policies, and shall upon request
provide the Customer with information
confirming its compliance/ Nha cung cép chiu
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trdch nhiém thuec hién cdc budc (bao gém nhung
khéng gidi han, bdng viéc cé sdn cdc chinh sdch va
quy trinh thich hop) dé dém bdo viéc thuc hién
kinh doanh (bao gém cdc méi quan hé véi nha
thdu, nhén vién, hodc cdc chi nhdnh dai ly cia Nha
cung cdp) theo cdch dé tudn thu dwoc cdc Chinh
sdch bdt buéc, va phdi cung cdp cho bén Khdch
hang cdc théng tin chirng minh viéc tuén tha.

The Supplier shall comply with all applicable
sanctions, export control, embargo, or similar laws
and regulations, including without limit those of
the EU, the UK, the US and the UN ("Sanctions and
Export Control Laws") and shall maintain policies
and procedures designed to ensure continued
compliance with the same. In particular, the
Supplier will not make any funds or economic
resources available, directly or indirectly, to or for
the benefit of, any person or entity that is targeted
by any Sanctions and Export Control Laws, and
shall not do anything which would cause the
Customer to be in breach of any Sanctions and
Export Control Laws (including but not limited to
supplying items from country of origin which
would mean that any conceivable supply or use of
these items would be restricted under the
Sanctions and Export Control Laws). The Supplier
shall require all of its directors, officers,
employees, affiliates, agents, suppliers and
subcontractors to comply with this Condition. In
particular, the Supplier shall obtain any licences,
authorisations or permissions required under the
Sanctions and Export Control Laws or other
applicable laws that are required to export,
import, supply, sell, transport, or broker any
hardware, software, technology, support or
assistance or service that is provided by or on
behalf of the Supplier under this contract
(including, but not limited to, obtaining any
required export licences required for the export of
goods by or on behalf of the Supplier to the
Customer or its agents at the relevant delivery
address), and shall further inform the Customer
where any such hardware, software, technology,
support or assistance or service provided is

subject to controls or restrictions under the
Sanctions and Export Control Laws and shall
provide all relevant information that may be
required by the Customer to apply for or obtain
any further licences, authorisations or
permissions/ Nhd cung cdp phdi tuén thd tét cd
cdc bién phdp trirng phat hién hanh, kiém sodt
xudt khdu, cdm vén hodc cdc ludt va quy dinh
twong tw, bao gdm nhung khéng gidi han cdc quy
dinh cda EU, Anh, My va Lién Hop Quéc ("Ludt
Trirng phat va Kiém sodt Xudt khdu") va phdi duy
tri cdc chinh sdch va thd tuc duoc thiét ké dé dém
bédo tiép tuc tudn thd. Cu thé, Nha cung cép sé
khéng cung cép bét ky quy hodc ngudn luc kinh té
ndo, truece tiép hay gidn tiép, cho hodc vi lgi ich, cda
bét ky cd nhén hodc t6 chirc ndo bj coi ld muc tiéu
cta bét ky Ludt trirng phat va Kiém sodt xudt khdu
ndo va sé khéng lam bét ky diéu gi cé thé khién
Khdch hang vi pham bét ky Ludt trirng phat va
kiém sodt xudt khdu nao (bao gém nhuwng khéng
gidi han viéc cung cép cdc mdt hang xudt xu tir cdc
quéc gia ma bdt ky viéc cung cép hodc st dung cé
thé biét duoc cdc mdt hang ndy cé thé bj han ché
theo Luédt trirng phat va Ludt kiém sodt xudt khéu).
Nhd cung cép s€ yéu cdu tét cd cdc gidm déc, cdn
bé, nhdn vién, chi nhdnh, dai ly, nha cung cép va
nha théu phu cia minh tuén tha Diéu kién nay. Cu
thé la, Nha cung cédp phdi cé duwoc bét ky gidy
phép, ty quyén hodc sw cho phép duoc yéu cbu
theo Ludt Trirng phat va Kiém sodt Xudt khdu hodc
cdc ludt hién hanh khdc duoc yéu céu dé xudt
khdu, nhép khéu, cung cép, bdn, vdan chuyén hodc
méi gidi bat ky phdn citng nao, phén mém, céng
nghé, giup d& hodc hé trg, hodc dich vu dwoc cung
cdp bdi Nha cung cép hodc thay mdt cho Nha cung
cép theo hop déng nay (bao gém, nhuwng khéng
gidi han, viéc cé dwoc bat ky gidy phép xudt khéu
bét budc cdn thiét dé xudt khdu hang héa béi Nha
cung cdp hodc thay mdt cho Nha cung cép, téi cho
bén Khdch hang hodc cdc dai ly cta khdch hang tai
dia chi giao hang lién quan), va sé théng bdo thém
cho bén Khdch hang noi ma bdat ky phén cing,
phdn mém, céng nghé, gitip d& hodc hé tro hodc
dich vu dugec cung cdp nay phdi chju su kiém sodt
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hodc han ché theo Cdc lugt trirng phat va kiém
sodt xudt kh@u va sé cung cép tdt cd théng tin lién
quan duwoc yéu cdu bdi Khdch hang dé ddng ky
hodc xin thém bat ky gidy phép, Gy quyén hodc sv
cho phép nao.

In relation to Condition 3.5, the Supplier must
ensure that it provides to the Customer the names
and dates of birth of its key staff in order that the
Customer can screen these names against
sanctions lists, using the Customer’s third party
screening provider. Before providing the names to
the Customer, the Supplier must ensure that all its
key staff have been informed that their names will
be provided to the Customer for screening using a
third party provider, and, if necessary, the
Supplier has sought their consent. The Supplier
must ensure that it regularly checks its staff,
suppliers and subcontractors against sanctions
lists and must immediately inform the Customer
of any apparent correlation/ Lién quan dén Diéu
3.5, Nha cung cap phai dam bdo cung cap cho
Khach hang tén va ngay thang ndm sinh cla cac
nhan vién chd chét dé Khach hang c6 thé kiém tra
sang loc danh tinh trén danh sach trirng phat
théng qua don vij cung cap dich vu bén thi ba cla
Khach hang. Trudc khi cung cdp tén cho Khach
hang, Nha cung cap phai ddm bao rang céc nhan
vién ch( chét d3 dugc théng bdo vé viéc tén cla
ho s& duoc cung cap cho bén Khach hang nham
muc dich kiém tra sang loc b&i mot bén thi ba, va,
néu can thiét, Nha cung cip phai xin sy dong
thudn cla ho. Nha cung cap phai ddm bao thudng
xuyén kiém tra nhan vién, cadc nha cung cip va nha
thau cla minh v&i danh sich trirng phat va phai
théng bdo ngay cho bén Khach hang vé bat ky mai
tuong quan rd rang nao.

The Supplier shall notify the Customer as soon as
it becomes aware of any breach, or suspected or
attempted breach, of the Mandatory Policies or
Condition 8 (Supplier’'s Warranties), and shall
inform the Customer of full details of any action
taken in relation to the reported breach/ Nha cung
cdp phdi théng bdo cho Khdch hang ngay khi nhén
thure dwoc bat ky vi pham ndo, hodic nghi ngo hodc

3.8
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3.10

c6'y vi pham Chinh sdch Bt budc hodic Piéu 8 (Béo
hanh ctia Nha cung cép) va sé théng bdo cho
Khdch hang chi tiét déy du vé bat ky hanh déng
ndo duwoc thuc hién lién quan dén vi pham duwoc
bdo cdo.

The Supplier shall cooperate with the Customer on
any investigations into alleged breaches of the
Mandatory Policies, including but not limited to
inspection and access to documents and
personnel related to the breach, suspected or
attempted breach/ Nha cung cép phadi hop tdc vdi
Khdch hang trong bét ky cudc diéu tra ndo vé viéc
bi cdo budc vi pham Chinh sdch bt bubc, bao gém
nhung khéng gidi han & viéc kiém tra va tiép cén
cdc tai liéu va nhén sv lién quan dén vi pham, nghi
ngd hodc c8'y vi pham.

The Customer may provide training or materials to
the Supplier on protecting children and vulnerable
populations from sexual exploitation and abuse,
and on anti-harassment, intimidation and
bullying. The Supplier shall, at the Customer’s
request, share any training or materials with any
contractor, employee or other agent of the
Supplier who will come into direct contact with
the Customer’s personnel, beneficiaries or
members of the vulnerable population, through
the performance of the terms of this Contract/
Khdch hang cé thé cung cép cdc khda ddo tao hodc
tai liéu cho Nha cung cdp vé cdch béo vé tré em va
cdc nhém dén sé dé bj tén thuong khéi sw boc 16t
va lam dung tinh duc ciing nhu chéng qudy réi, de
doa va bdt nat. Theo yéu cdu cta Khdch hang, Nha
cung cdp sé phdi chia sé bat ky khéa ddo tao hodic
tai liéu ndo vdi bét ky nha théu, nhén vién hodc dai
Iy ndo khdc ciia Nha cung cép, nhitng ngudi sé tiép
xuc trire tiép véi nhén vién, ngudi thu huéng hodic
cdc thanh vién clda nhém dén sé dé bj tén thuong
ctia Khdch hang, théng qua viéc thurce hién cdc diéu
khoén cda Hop déng nay.

The Supplier agrees to allow the Customer’s
employees, agents, professional advisers or other
duly authorised representatives to inspect and
audit all the Supplier's books, documents, papers
and records and other information, including





information in electronic format, and including
information regarding the Supplier’s current and
former personnel and other relevant personal
data held by the Supplier, for the purpose of
verifying compliance with the requirements of
Condition 3. The Supplier shall ensure that, it has
informed each person whose personal data is
being provided to/accessed by any person or
entity pursuant to this clause, of the information
shared and the purpose of sharing such data
before providing/allowing access to the data and,
necessary, obtained such person’s
consent/ Nha cung cdp déng y cho phép nhén vién,
dai ly, ¢6 vdn chuyén mén cda Khdch hang hodc
cdc dai dién duoc dy quyén hop phdp khdc kiém
tra va ddnh gid tét cd s6 sdch, tai liéu, gidy t& va
hé so' cia Nha cung cép va cdc théng tin khdc, bao
gém cd théng tin & dang dién ti, va bao gdm
théng tin lién quan dén nhén sy hién tai va nhén
sw cii ctia Nha cung cdp va dit liéu cd nhén cé lién
quan khdc do Nha cung cp ném giit, nhdm muc
dich xdc minh viéc tudn thu cdc yéu cbu cia Diéu
3. Nha cung cép phdi dém bdo réng, ho dd théng
bdo cho méi ngudri ¢ di¥ liéu cd nhdn dang dwoc
cung cép / truy cdp béi bét ky ngudi ndo hodc
phdp nhén theo diéu khodn ndy, vé théng tin duoc
chia sé va muc dich cta viéc chia sé di¥ liéu dé
trwdce khi cung cdp / cho phép truy cép vao dir liéu
va khi cén thiét, phédi duoc sy ddng y clia ngudi
do.

Delivery / Performance/ Giao hang/ Hiéu sudt
The Goods shall be delivered to, and the Services
shall be performed at the address and on the date
or within the period stated in the Order and in
either case during the Customer's usual business
hours, except where otherwise agreed in the
Order. Time shall be of the essence in respect of
this Condition 4.1/ Hang héa sé duoc chuyén dén,
va Dich vu s& dwoc thue hién tai dia chi va vdo
ngdy hodc trong khodng thoi gian néu trong Pon
ddt hang va trong cé hai trivong hop trong gio lam
viéc théng thuong cia Khdch hang, trir triong
hop c6 thda thuén khdc trong Pon ddt hang. Thoi
gian phdi la diéu cét yéu cua Diéu khodn 4.1 nay.

where

4.2

4.3

4.4

4.5

4.6

Where the date of delivery of the Goods or of
performance of Services is to be specified after
issue of the Order, the Supplier shall give the
Customer reasonable written notice of the
specified date/Trong truwong hop ngay giao Hang
hoa hodc thuc hién Dich vu dugc xdc dinh sau khi
phdt hanh Pon ddt hang, Nha cung cép phéi cé
théng bdo mét cdch hop ly bdng vén bdn cho
Khdch hang vé ngdy cu thé.

Delivery of the goods shall take place and title in
the Goods will pass on the completion of the
physical transfer of the goods from the Supplier or
its agents to the Customer or its agents at the
address specified in the Order/Viéc giao hang sé
dién ra va quyén sé hiru Hang héa sé duoc chuyén
giao tir Nha cung cép hodc cdc dai ly ciia Nha cung
cdp sang cho Khdch hang hodc cdc dai ly cua ho tai
dia chi dwoc chi dinh trong Don dét hang, ngay khi
hoan tét viéc chuyén giao hang héa trén thuec té.
Risk of damage to or loss of the Goods shall pass
to the Customer in accordance with the relevant
provisions of Incoterms 2010 identified in the
Order, or, where Incoterms do not apply, risk in
the Goods shall pass to the Customer on
completion of delivery/ Rui ro v& hw hdng hodc
mdt mdt Hang héa sé chuyén cho bén Khdach hang
theo cdc quy dinh lién quan cda Incoterms 2010
(Cdc diéu khodn thurong mai Quéc té 2010) duroc
xdc dinh trong Bon dét hang, hodc, néu Incoterms
khéng dp dung, rii ro vé Hang héa sé chuyén sang
cho Khdch hang sau khi hoan thanh giao hang.
The Customer shall not be deemed to have
accepted any Goods or
Customer has had reasonable time to inspect
them following delivery and/or performance by
the Supplier/ Khdch hang sé khéng duoc coi la dd
chép nhén bét ky Hang héa hodc Djch vy nao cho
dén khi Khdch hang cé mét khodng théi gian hop
ly dé kiém tra hang héa/dich vu sau khi Nha cung
cép giao hang va / hodc thue hién dich vu.

The Customer shall be entitled to reject any Goods
delivered or Services supplied which are not in
accordance with the Contract. If any Goods or
Services are so rejected, at the Customer’s option,

Services until the





the Supplier shall forthwith re-supply substitute
Goods or Services which conform with the
Contract. Alternatively, the Customer may cancel
the Contract and return any rejected Goods to the
Supplier at the Supplier's risk and expense/ Khdch
hang cé quyén tir chéi moi Hang héa duoc giao
hodc Dich vu duwoc cung cdp khéng phi hop vdi
Hop déng. Néu bét ky Hang héa hodc Dich vy ndo
bj tir chéi nhw véy, theo lwa chon cia Khdch hang,
Nhd cung cép sé cung cép lai Hang héa hodc Dich
vu thay thé phii hop vdi Hop déng. Ngodi ra, Khdch
hang cé thé hdy bé Hop déng va tré lai bat ky Hang
héa bj tir chéi nao cho Nha cung cép vdi rii ro va
chi phi cia Nha cung cép.

Indemnity/ B6i thuwdng

The Supplier shall indemnify the Customer in full
against all liability, loss, damages, costs and
expenses (including legal expenses) awarded
against or incurred or paid by the Customer as a
result of or in connection with any act or omission
of the Supplier or its employees, agents or sub-
contractors in performing its obligations under
this Contract, and any claims made against the
Customer by third parties (including claims for
death, personal injury or damage to property)
arising out of, or in connection with, the supply of
the Goods or Services/ Nha cung cdp sé boi
thuwong day dd cho Khdch hang vé moi trdch nhiém
phdp ly, tén thét, thiét hai va chi phi (bao gém cé
chi phi phdp ly) ma Khdch hang phdi trg hodic phat
sinh hodc thanh todn do hdu qud cua hodc lién
quan dén bt ky hanh déng hodc thiéu sét ndo cua
Nha cung cép hodic nhén vién, dai ly hodic nha théu
phu cda Nha cung cdp trong viéc thuc hién nghia
vu cla minh theo Hop d6ng ndy va bét ky khiéu nai
néo do bén thir ba dwa ra chéng lai Khdch hdang
(bao gém khiéu nai vé chét chdc, thuong tat cd
nhdn hodc thiét hai déi vdi tai sén) phdt sinh tir
hodc lién quan dén viéc cung cdp Hang héa hodc
Dich vu.

Price and Payment/ Gia va diéu khodn thanh toan
Payment will be made as set out in the Order and
the Customer shall be entitled to off-set against
the price set out in the Order all sums owed to the

6.2

7.2

Customer by the Supplier/ Viéc thanh todn sé
duoc thuc hién theo nhw quy dinh trong Pon ddt
hang va Khdch hang sé c¢é quyén khéu trir bat cuv
khodn ng néao ctia Nha cung cép trong qud trinh
thanh todn.

All invoices provided under this Contract must be
accurate and complete including a correct
purchase order number. Where any invoice
provided under this Contract is rejected by the
Customer on the grounds that the invoice is
inaccurate or incomplete including if the purchase
order number is inaccurate or missing, the
Supplier shall re-submit a corrected invoice upon
the Customer’s request. For the avoidance of
doubt, correct invoices shall be payable within 45
days of receipt by the Customer/Tdt cd cdc héa
don duwoc cung cép theo Hop déng nay phdi chinh
xdc va day dd, bao gém cé s6 don dat hang chinh
xdc. Trong truong hop bat ky héa don nao duorc
cung cdp theo Hop déng nay bi Khdch hang tir chéi
vdi ly do héa don khéng chinh xdc hodc khéng day
du, bao gém cd viéc s6 don ddt hang khéng chinh
xdc hodc bj thiéu, Nha cung cép sé gii lai héa don
dé stra theo yéu céu cua Khdch hang. D€ trénh
nhém 1&n, cdc héa don chinh xdc sé duwoc khdch
hang thanh todn trong vong 45 ngay ké tir ngay
nhan.

Termination/Cham dirt ho'p déng

The Customer may terminate the Contract in
whole or in part at any time and for any reason
whatsoever by giving the Supplier at least one
month’s written notice/ Khdch hang cé thé chdm
dirt toan bé hodc mét phén Hop ddng bat ky luc
nao va vi bat ky ly do gi béng cdch théng bdo bang
vdn bdn cho Nhd cung cdp trudc it nhdt mét thang.
The Customer may terminate the Contract with
immediate effect by giving written notice to the
Supplier and claim any losses (including all
associated costs, liabilities and expenses including
legal costs) back from the Supplier at any time if/
Khdch hang c6 thé chdm dut Hop dbng ngay lép
tirc bdng cdch théng bdo bdng vin bén cho Nha
cung cdp va yéu céu bobi thuwerng moi tén thét (bao
gbém tét cd cdc chi phi lién quan, trdch nhiém phdp





Iy va chi phi bao gébm cé chi phi phdp ly) tir Nha
cung cdp bét ky lic ndo néu:

a)

b)

the Supplier becomes insolvent, goes into
liquidation, makes any voluntary
arrangement with its creditors, or becomes
subject to an administration order; or/ Nha
cung cép mdt kha néng thanh todn, cé théa
thuén tw nguyén ndo vdi chd ng, hodc tré
thanh déi tugng cua lénh quén ly;

the Supplier is in material breach of its
obligations under the Contract oris in breach
of its obligations and fails to remedy such
breach within 14 days of written request
from the Customer; or/ Nha cung cép vi
pham nghiém trong nghia vu ctia minh theo
Hop déng hodc vi pham nghia vy cua minh va
khéng khdc phuc dwoc vi pham d6 trong vong
14 ngay ké tir ngay Khdch hang yéu cu bang
vén bén; hodc

the Customer reasonably believes that the
Supplier has breached (or if any of the
Supplier's directors, officers, employees,
affiliates, agents, suppliers and
subcontractors) any Sanctions and Export
Control Laws or has become directly or
indirectly targeted under the same, or that
continued performance of this Contract
would otherwise be restricted by, or would
put either party at risk of breaching, any
Sanctions and Export Control Laws/ Khdch
hang cé ly do dé cho rdng Nha cung cép (hodic
néu bdt ky giédm déc, cdn bé, nhén vién, chi
nhdnh, dai ly, nha cung cép va nha thédu phu
cta Nha cung cép) da vi pham bét ky Ludt
trirng phat va Kiém sodt xudt khdu nao hodc
dd duoc coi o muc tiéu truc tiép hodc gidn
tiép cua Ludt d6, hodc viéc tiép tuc thuc hién
Hop dbng nay sé bi han ché, hodc sé khién
cho mét trong hai bén cé nguy co' vi pham bét
ky Lénh trirng phat va Ludt Kiém sodt Xudt
khéu nao.

In the event of termination, all existing Orders
must be completed/ Trong trudng hop chdm dut,

8.1

tdt cd cdc Pon ddt hang hién cé phédi dwoc hoan
thanh.
Supplier's Warranties/ Bdo hanh clha Nha cung

cap

The Supplier warrants to the Customer that/ Nha
cung cap bao ddm véi Khach hang rang:

a)

b)

c)

d)

it has all necessary internal authorisations
and all authorisations from all relevant third
parties to enable it to supply the Goods and
the Services without infringing any applicable
law, regulation, code or practice or any third
party’s rights/ Nha cung cép cé tét cd cdc dy
quyén ndi bé can thiét va tét cd cdc dy quyén
tir tét cd cdc bén thi ba cé lién quan dé cho
phép Nha cung cdp cung cép Hang hda va
Dich vu ma khéng vi pham bét ky ludt, quy
dinh, quy tdc hodc théng Ié hién hanh ndo
hodc bdt ky quyén ndo cda bén thi ba;

the Supplier, and all of its directors, officers,
employees, affiliates, agents, suppliers and
subcontractors, are not themselves, and are
not or owned or controlled by any party that
is, targeted by any Sanctions and Export
Control Laws/ Nhd cung cép va tét cd cdc
gidm déc, can bé, nhén vién, chi nhdnh, dai
Iy, nha cung cép va nha thdu phu, bén thén
ho khéng dugc, va khéng dwoc sé hitu hodc
kiém sodt béi bét ky bén ndo duoc coi I muc
tiéu cda bt ky Ludt trirng phat va kiém sodt
xudt khéu nao;

it will not and will procure that none of its
employees will accept any commission, gift,
inducement or other financial benefit from
any supplier or potential supplier of the
Customer/ Nha cung cép sé khéng va sé dédm
béo réng khéng mét nhdn vién ndo clia minh
s& chdp nhdn bét ky khodn hoa héng, qua
tdng, sw xdi giuc hodc lgi ich tai chinh nao
khdc tir bét ky nha cung cép hodc nha cung
cdp tiém ndng nao cua Khdch hang;

the Services will be performed by
appropriately  qualified and
personnel, with the best care, skill and
diligence and to such high standard of quality

trained





asitis reasonable for the Customer to expect
in all the circumstances/Dich vu sé duoc thuc
hién bdi nhén vién cd trinh dé va duoc ddo
tao thich hop, vdi sw cén thén, kj ndng va sy
siéng ndng va dat tiéu chudn chét lvong cao,
dat dugc mirc mong doi cia Khdch hdang
trong moi trurong hop;
e) none of its directors or officers or any of its
employees have any interest in any supplier
or potential supplier of the Customer or is a
party to, or are otherwise interested in, any
transaction or arrangement with the
Customer; and/ khéng ai trong sé cdc gidm
déc hodc cdn bd hodic bét ky nhén vién nao
cla Khdch hang cé bét ky lgi ich nao déi vdi
cdc nha cung cép hodc nha cung cép tiém
ndng cta Khdch hang, hodc ld mét bén tham
gia, hodc cé quan tém dén bét ky giao dich
hodic théa thuén nao véi Khdch hang; va
f)  information provided to the Customer are,
and remain, complete and accurate in all
material respects/ théng tin dwoc cung cdp
cho Khdch hang dém bédo luén déy dd va
chinh xdc trén moi phuong dién.
Personal Data/ Dit liéu ca nhan
In addition to any obligation of confidentiality, the
Supplier, as the entity or person which processes
personal data on behalf of the controller (the
"Processor"), shall ensure that in relation to any
information relating to an identified or an
identifiable individual (data subject) as more
particularly defined by operation of any applicable
data protection legislation ("Personal Data")/
Ngodi tét cd cdc nghia vu bdo mét, Nha cung cép,
V@i tw cdch 1a té chire hodic cd nhén xi& ly dif liéu cd
nhén thay mdt cho kiém sodt vién ("Bén xi ly"),
phdi ddm bdo rdng bdt ky théng tin nao lién quan
dén mét cd nhén duoc xdc dinh hodc cé thé nhdn
dang ( chd thé dit lidu) dwoc dinh nghia cu thé hon
theo bdt ky ludt bdo vé dit liéu hién hanh nao ("D
liéu Ca nhén");
a) it shall process such Personal Data only in
accordance with the written instructions of
the Customer (as the entity or person which

b)

c

d)

determines the purposes and means of the
processing of personal data, the "Controller")
and only to the extent necessary for the
purposes set out in this Contract/ nha cung
cdp sé chi xt ly D liéu Cé nhén dé theo hudng
dén béng vén bén cta Khdch hang (véi tu cdch
la té chire hodic cd nhén xdc dinh muc dich va
phuwong tién xu ly div liéu cd nhén, "Kém sodt
vién") va chi trong pham vi cén thiét cho cdc
muc dich dét ra trong Hop ddng nay;

such Personal Data is processed and
transferred in accordance with the applicable
data protection laws, regulatory guidelines
and industry standards/Di# liéu Cd nhén dé
dugce xi ly va chuyén giao theo ludt béo vé dir
liéu, cdc hwong dan quy dinh va tiéu chudn
nganh hién hanh;

the Supplier has in place appropriate technical
and organisational measures to protect the
Personal Data against accidental or unlawful
destruction or accidental loss, alteration,
unauthorised disclosure or access, and which
provide a level of security appropriate to the
risk represented by the processing and the
nature of the data to be protected; and/ Nha
cung cép da trién khai cdc bién phdp ky thudt
va t6 chire phi hop dé béo vé DiF liéu cd nhdn
chéng lai s phd hidy ngdu nhién hodc bat hop
phdp hodc mét mdt ngdu nhién, thay doi, tiét
16 hodic truy cép tréi phép va cung cép mirc dé
bdo mét phi hop vdi rdi ro do qud trinh xa ly
va ban chdt cda dit liéu dugc béo vé; va

the Supplier has in place procedures so that
any third party it authorises to have access to
the Personal Data shall respect and maintain
the confidentiality and security of such
Personal Data. Any person acting under the
authority of the Supplier shall be obliged to
process the Personal Data only on the
instructions of the Supplier; and/ Nha cung
clp cd cdc thu tuc dé€ bét ky bén thit ba ndo
ma Nha cung cdp cho phép truy cép vao Dir
liéu Cé nhén sé tén trong va duy tri tinh bdo
mét va an toan cta D liéu Cd nhén dé. Bét ky





9.2

9.3

ngudi ndo hanh déng dudi quyén cia Nha
cung cép sé cé nghia vu chi xtr ly D liéu Cd
nhdn theo huéng ddn clia Nha cung cép; va
e) the Supplier shall promptly comply with any
request from the Customer requiring the
Supplier to amend, transfer or delete such
Personal Data/ Nha cung cdp sé kip thoi xu ly
bét ky yéu céu ndo tir Khdch hang yéu cdu Nha
cung cép stra déi, chuyén giao hodc xéa D
liéu Cd nhén do.
Where the Supplier engages a third party
contractor to process the Personal Data on its
behalf, it shall do so only with the consent of SCI
and by way of a written agreement with the third
party contractor which imposes the same
obligations on the contractor in relation to the
security of the processing as are imposed on it
under the terms of the Contract and the applicable
data protection laws/ Trong trwwong hop Nha cung
clp thué nha thGu bén thi ba thay mdt minh dé
x& ly Di¥ liéu cd nhén, thi Nha cung cdp sé chi lam
nhuw véy khi cé sy déng y ctia SCI va bdng mét théa
thudn béng vén bén véi nha thdu bén thir ba. Bén
thitr ba nay ciing sé phdi tuén thu cdc diéu khodn
bét buéc trong hop ddng vé bdo mat cho qud trinh
x& ly theo cdc didu khodn cda Hop déng va ludt
bédo vé dir liéu hién hanh.
The Supplier shall notify the Customer within 5
business days of it receiving a request for access
or other request, complaint, notification or
communication in relation to such Personal Data
from a person or entity other than the Customer
(including a request from a governmental or
regulatory authority) and shall provide the
Customer with full co-operation and assistance in
relation to any such request, complaint, notice or
communication/ Nha cung cép sé théng bdo cho
Khdch hang trong vong 5 ngay lam viéc k€ tir khi
nhén duoc yéu cbu truy cp hodc yéu cdu, khiéu
nai, théng bdo hodc lién lac khdc lién quan dén Dy
liéu cd nhén d6 tir moét cd nhén hodic té chirc khéng
phdi & Khdch hang (bao gém cd yéu cdu tir chinh
phi hodc co quan quén ly) va sé cung cép cho
Khdch hang sw hop tdc va hé tro day dd lién quan

9.4

9.5

9.6

9.7

dén bat ky yéu cdu, khiéu nai, théng bdo hodc lién
lac nao nhw vay.

The Supplier shall notify the
immediately if it becomes aware of any
unauthorised or unlawful processing, loss of,
damage to or destruction of such Personal Data
and shall provide the Customer with full co-
operation and assistance in relation to responding
to and rectifying such incident./ Nha cung cép sé
théng bdo cho Khdch hang ngay lép tire néu nhén
thdy bat ky qud trinh xt¥ ly trdi phép hodc bét hop
phdp nao, s lam mét mat, huw héng hodc phd hdy
Dt liéu cd nhén dé va sé cung cdp cho Khdch hang
sw hop tdc va hé tro day du lién quan dén viéc
phdn hoi va khdc phuc sw ¢c6 dé.

The Customer may, on giving at least 7 days'
notice, inspect or appoint representatives to
inspect all facilities, equipment, documents and
electronic data relating to the processing of
Personal Data by the Supplier/ Sau khi théng bdo
trudc it nhdt 7 ngay, Khdch hang cé thé kiém tra
hodic ct¥ dai dién kiém tra tét cd cdc co sJ, thiét bi,
tai liéu va div liéu dién ti lién quan dén viéc x ly
Di¥ liéu CG nhén cua Nhé cung cdp.

The Supplier shall not export the Personal Data
outside the country in which the Customer is
located/ Nha cung cép sé khéng xudt Dir liéu Ca
nhén ra bén ngodi quéc gia ma Khdch hang dang
g.

If regulatory or legislative rules, provisions
become applicable, or Case law and Guidance
become available, such that the protection
afforded Personal Data under this Contract is not
sufficient, the Parties shall amend the Contract as
necessary to comply with all applicable laws, rules,
regulations or other requirements of regulatory
authorities, as amended from time to time
("Applicable Laws")/ Néu theo quy tdc phdp ly
hodc luét 18, cdc diéu khodn duwoc dp dung, hodc
An 16 va Huéng dén cé sdn, ma viéc bdo vé D liéu
Cd nhédn duoc cung cdp theo Hop déng nay la
khéng du, cdc Bén sé sira déi Hop déng khi cén
thiét dé tudn thd tét cd cdc ludt, quy tdc hién hanh,
cdc quy dinh hodc cdc yéu cdu khdc cia co quan

Customer





10.
10.1

10.2

11.
111

11.2

quan ly, duoc sira déi theo thoi gian ("Ludt dp
dung").

Force majeure/ Su kién bat kha khang

Neither party shall be liable for any failure or delay
in performing its obligations under the Contract to
the extent that such failure or delay is caused by
an event that is beyond that party's reasonable
control (a "Force Majeure Event") provided that
the Supplier shall use best endeavours to cure
such Force Majeure Event and
performance under the Contract./ Khéng mét bén
ndo phdi chju trdch nhiém vé bét ky viéc khéng
thurc hién hodic chém tré ndo trong viéc thue hién
cdc nghia vu cua minh theo Hop déng trong
trirong hop viéc khong thue hién hodc sw chdm tré
dé la do sy kién ndm ngodi tém kiém sodt hop ly
cta bén dé ("Sw kién bét khé khéng") vdi diéu kién
I Nha cung cdp sé né lurc tét nhét dé khdc phuc Sy
kién Bat kha khdng dé va tiép tuc thuc hién nghia
vy theo Hop déng.

If any events or circumstances prevent the
Supplier from carrying out its obligations under
the Contract for a continuous period of more than
14 days, the Customer may terminate the
Contract immediately by giving written notice to
the Supplier/ Néu bdt ky sw kién hodc hoan cénh
ndo ngdn cdn Nha cung cép thue hién cdc nghia vu
ctia minh theo Hop déng trong thdi gian lién tuc
hon 14 ngay, Khdch hang cé thé chdm dit Hop
ddng ngay lap tirc bdng cdch théng bdo bdng vdn
bén cho Nha cung cép.

General/ Diéu khodn chung

The Supplier shall not use the Customer’s name,
branding or logo other than in accordance with
the  Customer's  written instructions or
authorization. / Nha cung cdp khéng duoc st dung
tén, thuong hiéu hodc biéu twgng clia Khdch hang
khdc vdi huwdng ddn hodic dy quyén béng vén bén
ctia Khdch hang.

The Supplier may not assign, transfer, charge,
subcontract, novate or deal in any other manner
with any or all of its rights or obligations under the
Contract without the Customer’s prior written
consent. / Nha cung cép khéng duoc phép chuyén

resume

11.3

11.4

11.5

11.6

giao, chuyén nhurong théu, thu phi, hop déng phu,
thé ng, théa thudn bdng bt ci phurong thirc ndo
déi véi mét phén hay todan b6 nghia vu ctia Nhd
cung cép trong hop déng ma khéng cé sw cho phép
bdng védn bén chinh thic cia Khdch hang.

Any notice under or in connection with the
Contract shall be given in writing to the address
specified in the Order or to such other address as
shall be notified from time to time. For the
purposes of this Condition, "writing" shall include
e-mails and faxes. / Bt cut¥ théng bdo nao thudc vé
hodic ¢6 lién quan dén Hop ddng phdi duoc gii
bdng vdn bén chinh thirc dén dia chi ghi ré trong
Pon dédt hang hodc dia chi dwoc théng bdo. Vin
bén chinh thire trong diéu khoén chung nay bao
gbém cqd thu dién ti va fax.

If any court or competent authority finds that any
provision of the Contract (or part of any provision)
is invalid, illegal or unenforceable, that provision
or part-provision shall, to the extent required, be
deemed to be deleted, and the validity and
enforceability of the other provisions of the
Contract shall not be affected./ Trong truong hop
bét ci¥ diéu khodan néo ctia hop déng duwoc Toa dn
hodc chinh quyén cho ld khéng hop 1€, pham phdp
hodc khéng thé thuec thi, diéu khodn/ phén diéu
khodn dé sé duwoc xéa bé ma khéng dnh hudng tdi
tinh hop 1€ va kha thi cta cdc diéu khodn con lai.
Any variation to the Contract, including the
introduction of any additional terms and
conditions, shall only be binding when agreed in
writing and signed by both parties. / Bét ky suw thay
déi ndo déi véi Hop ddng, bao gém cé viéc dwa ra
bét ky didu khodn va diéu kién bé sung ndo, sé chi
6 gid trj rang budc khi duwoc hai bén ddng y bang
vén ban va duoc ky két bdi cg hai bén.

In the event of any inconsistency between the
Contract and any Order, the terms of the Contract
shall prevail to the extent necessary to resolve
such inconsistency. / Trong truwdng hop cé bat ky
sy mdu thudn ndo gitta Hop déng va Pon dit
hang, cdc diéu khodan cua Hop dbng sé duoc wu
tién dp dung trong pham vi cén thiét dé gidi quyét
sw mdu thudn do.





11.7 The Contract shall be governed by and construed

in accordance with Vietnamese law. The parties
irrevocably submit to the exclusive jurisdiction of
the courts of Vietnam to settle any dispute or
claim arising out of or in connection with the
Contract or its subject matter or formation. / Hop
doéng sé dworc quan ly va xdy dung dwa trén phdp
ludgt Viét Nam. Trong truwdng hop cén gidi quyét
khiéu nai hodc tranh chdp ndo xdy ra ngodi hodc

11.8

6 lién hé vdi hop dbng hodc cdc déi tuwgng hodc
cdu tric hop ddng, cdc bén lién quan bdt bubc phdi
trinh tranh chép ra gidi quyét tai toa dn cé thdm
quyén tai Viét Nam.

A person who is not a party to the Contract shall
not have any rights under or in connection with it./
Cd nhén khéng phdi la mét bén ky két hop déng
khéng cé quyén déi véi hodc lién quan tdi Hop
dong.
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