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ROLE PROFILE


	TITLE: Global Safety and Security Risk Management Lead 

	TEAM/PROGRAM: Global Safety and Security
	LOCATION:  Centre - London, UK or any existing Save the Children International Regional or Country office worldwide, with travel (deployments)

	GRADE:  B, Mid – Senior Level                          
	CONTRACT LENGTH: Permanent

	CHILD SAFEGUARDING:

Level 3:  the post holder will have contact with children and/or young people either frequently (e.g. once a week or more) or intensively (e.g. four days in one month or more or overnight) because they work country programs; or are visiting country programs; or because they are responsible for implementing the police checking/vetting process staff.



	ROLE PURPOSE: 

As a key member of the Global Safety and Security (GSS) team, the GSS Risk Lead provides high-level advice, supporting the Director, GSS and team to function effectively and efficiently in the enabling of delivery of quality programs and impact through its Centre, Regional and Country Offices. S/he provides cross-functional Risk Management advice in relation to Global Safety and Security, Health and Safety, Travel Risk Management, and at times Region and Country Offices. The incumbent will monitor t RO’s compliance with SCI Safety and Security Policy, and Safety and Security Risk Management but most importantly, s/he will occasionally deploy, and be directly involved at the field level in ensuring that countries mitigate operational risks and institutionalize an organisational culture, and practice of safety and security. The GGS Risk Manager will co-lead on risk management with the DGSS for the GSS department.

This is a new and exciting role and although not limited to, the likely tasks led by the role holder would include; independent research, production of person or virtual briefings, briefing papers, bulletins, reports and other products on safety and security risk management across international programmes. The role holder will also assist GSS and SCI to develop, and lead specific partnerships with key safety and security risk forums, academics, analyst groups, and think-tanks.

	SCOPE OF ROLE: 

Reports to: Director, Global Safety and Security

Dimensions: This role is technical both Safety and Security, and Risk Management supporting all 5 x Regions with occasional deployments to Regional and Country Offices as needed

Staff directly reporting to this post: none but will advise 5 x Regions and at CO level, may also advise Members via the Global Safety and Security Leadership Group (GSSLG)  

Budget Responsibilities: none

Key relationships include GSS team, other Risk Management leads, including IP Ops, Safeguarding, Supply Chain, Legal, Finance, GAA, IT, Data etc. Regional Security Directors, PD Coordination

	KEY AREAS OF ACCOUNTABILITY:

Safety and Security Risk Management, Reporting and Analysis

· Support the strategic development and delivery of the SCI Global Safety and Security Strategic Framework through three simplified strategic pillars; Information, Capacity and Response, to enable safe quality programming, and impact in line with Save the Children’s values, mandate, global strategy and theory of change (Capacity pillar)

· Contribute to the development, updating of relevant SCI Global Safety and Security policies, guidelines, procedures, and tools, future proofing effective and efficient S&S Risk Management Capacity using data, and exploring the use of technology to create effectiveness and efficiencies (Capacity pillar)

· Drive continuous improvement and refinement of GSS contributions to the SCI global risk management framework, including systems, process and cross functional collaboration and centralised reporting (risk dashboard, Information pillar) 

· Monitoring safety and security incident trends, internal (Datix) and external with support from the GSS Analyst, design, produce, and deliver engaging safety and security risk analysis reports, briefings, products for management decisions, senior leadership and the Centre Risk Committee, (Information pillar)

· Serve as one of the deployable Safety and Security leads on key risk areas, (Response pillar) and conduct investigations or After Action Reviews (AAR), provide recommendations on course of action and lessons learned to inform/evidence policy, procedure changes (Capacity pillar)

· Ensure positive relations with SCI regions and country offices while supporting their needs in the delivery of SC’s GSS service

· Ensure positive relations with SCI centre functions, regions and country offices while supporting their needs in enabling the delivery of SCI’s global program strategy, global initiatives and risk management initiatives

· Support the Global Health & Safety Security Manager and Global Security & Access Manager in supporting ROs and at times COs in identifying safety hazards and security risks, developing actionable hazard and risk treatment including mitigations

· Support the GSS Travel Manager with Travel Risk Management (TRM) and in line with international best practice (ISO 31030)

· Lead and support the transition of reporting of theft and lost from Fraud to GSS and support members on reporting compliance on thefts/ S&S incidents.

Global Safety and Security Management 

Contribute to the strategic leadership of the Global Safety and Security department and cross functionally; Risk Management support including:

· Maximise the Information pillar by identifying safety and security risk trends and opportunities for improvement of enabling safe, quality and compliant programme delivery for children in line with the core humanitarian standards 

· Maximise the Capacity pillar by supporting capacity exchange/growth in people, including training, coaching and mentoring, evidenced adaptations and changes to procedures, including rolling out of initiatives or support to change procedures

· Serve as one of the deployable Safety and Security Management leads, including if needed on first phase emergency response.  Support COs with  setting the conditions to safely operate, including Safety and Security Risk Assessments, (SRA) Minimum Operating Safety, and Security Standards, (MOSS) and Safety and Security Management Plans (SSMP) to enabling safe programming and business continuity, including in fragile and conflict states (Response pillar)

· Lead focal point for Global Safety and Security Diversity, Equality and Inclusion policy, procedure and guidelines, holding self and others accountable, ensuring a person centred approach to Global Safety and Security. A member of the employee’s forum (Information and Capacity pillar)

· CO-lead with the Global Health & Safety Security Manager and revise the Centre (HQ) Safety and Security Risk Management induction, develop and maintain an audit trail via LMS

· Initiate/Participate in cross-functional working groups and task forces to support management of key Safety and Security operational issues and risks 

· Escalate progress and challenges within their area of work to the DGSS and GSS team as required. Ensure positive collaboration with other SCI departments in order to coordinate effectively on mutual needs and challenges in identifying solutions in support of meeting SCIs mission 



	SKILLS AND BEHAVIOURS (our Values in Practice)

Accountability:

· Holds self accountable for making decisions, managing resources efficiently, achieving and role modelling Save the Children values

· Holds the team and partners accountable to deliver on their responsibilities - giving them the freedom to deliver in the best way they see fit, providing the necessary development to improve performance and applying appropriate consequences when results are not achieved

Ambition:

· Sets ambitious and challenging goals for themselves and others, takes responsibility for their own personal development and encourages others to do the same

· Widely shares their personal vision for Save the Children, engages and motivates others

· Future orientated, thinks strategically and on a global Scale

Collaboration:

· Approachable, good listener, easy to talk to; builds and maintains effective relationships with colleagues, Members and external partners and supporters

· Values diversity and different people’s perspectives, able to work cross-culturally.

Creativity:

· Develops and encourages new and innovative solutions

· Cuts away bureaucracy and encourages an entrepreneurial approach

Integrity:

· Honest, encourages openness and transparency, builds trust and confidence

· Displays consistent excellent judgement



	QUALIFICATIONS AND EXPERIENCE

· Significant leadership and risk and safety and security management experience in a large and complex international NGO or organization

· A sound understanding of risk principles, and modern safety and security risk thinking and execution

· Significant experience managing risk and safety and security in  field operations, across the full spectrum of programming from humanitarian assistance to development, with an understanding also of institutional needs supportive of the global mission

· Ability to deliver cross functional projects on time and on budget, using project management processes and tools including risk management, benefits management, financial management and quality assurance

· Highly developed interpersonal and communication skills including the ability to influence others, to liaise with a wide range of people at all levels and across different cultures and to act with credibility, tact and diplomacy

· Excellent planning, management and coordination skills.  Strong time management skills with an ability to plan ahead, anticipate requirements, problems and obstacles. Ability to juggle competing priorities successfully, and to work to tight deadlines with the capacity to organise a substantial workload comprised of complex, diverse tasks and responsibilities

· Experience in solving complex issues through analysis, definition of a clear way forward and ensuring buy in

· Excellent business partnering, communication and relationship building skills. Demonstrated ability to develop and manage productive relationships with SCI member agencies and senior staff

· The highest level of expertise in representation & negotiation 

· Post-graduate qualifications or equivalent experience in safety and security, risk management, international development or a related discipline

· Strong and clear commitment to Save the Children’s values

· Ability and willingness to change work practices and hours in the event of major events & crises, including travelling at short notice 

	Additional job responsibilities

The duties and responsibilities as set out above are not exhaustive and the role holder may be required to carry out additional duties appropriate to their level of skills and experience.

	Equal Opportunities 

The role holder is required to carry out the duties in accordance with the SCII Equal Opportunities and Diversity policies and procedures.

	Health and Safety

The role holder is required to carry out the duties in accordance with SCII Health and Safety policies and procedures.

	Child Safeguarding:

We need to keep children safe so our selection process, which includes rigorous background checks, reflects our commitment to the protection of children from abuse.

	Safeguarding our Staff:

The post holder is required to carry out the duties in accordance with the SCI anti-harassment policy

	Date of Revision:  New, 10th Feb 2023

Author: Peter Walsh

Revision Date: (None)
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